
 
 
 

 
 

Commercial & Non-Residential Water Restrictions 
  

1 
 

Permitted Uses Water Conservation 
Level 1 

Water Conservation 
Level 2 

Water Conservation 
Level 3 

Water Conservation 
Level 4 

Water Conservation 
Level 5 

Water Conservation 
Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day   
80 

Gardens, lawns and 
landscaping of 
commercial and non-
residential premises 

All watering devices 
are permitted within 
the following times: 

ODD numbered and 
unnumbered 
properties 
Tuesday, Thursday & 
Saturday  
EVEN numbered 
properties 
Wednesday, Friday & 
Sunday 
• 6.00am-9.00am & 

5.00pm-8.00pm 
April to September 

• 5.00am-8.00am & 
6.00pm-9.00pm 
October to March 

Sprinklers are 
permitted 
Buckets at any time 
excluding Mondays 

All watering devices 
are permitted within 
the following times: 

ODD numbered and 
unnumbered 
properties 
Tuesday, Thursday & 
Saturday  
EVEN numbered 
properties 
Wednesday, Friday & 
Sunday 
• 6.00am-8.00am & 

5.00pm-7.00pm  
April to September 

• 5.00am-7.00am & 
6.00pm-8.00pm  
October to March 

Sprinklers are 
permitted 
Buckets at any time 
excluding Mondays 

All watering devices 
are permitted within 
the following times: 

ODD numbered and 
unnumbered 
properties 
Tuesday, Thursday & 
Saturday  
EVEN numbered 
properties 
Wednesday, Friday & 
Sunday 
• 6.00am-7.00am & 

5.00pm-6.00pm 
April to September 

• 6.00am-7.00am & 
7.00pm-8.00pm 
October to March 

Sprinklers are 
permitted 
Buckets at any time 
excluding Mondays 

Watering restricted to 
hand held hoses & 
permitted drip irrigation 
systems within the 
following times: 

ODD numbered and 
unnumbered 
properties 
Tuesday, Thursday & 
Saturday  
EVEN numbered 
properties 
Wednesday, Friday & 
Sunday 
• 5.00pm-6.00pm 

April to September 

• 7.00pm-8.00pm 
October to March 

Sprinklers & sprinkler 
irrigation systems not 
permitted 
Buckets at any time 
excluding Mondays 

Watering is permitted 
with a bucket filled 
directly from tap only 
within the following 
times: 

ODD numbered and 
unnumbered 
properties 
Tuesday, Thursday & 
Saturday  
EVEN numbered 
properties 
Wednesday, Friday & 
Sunday 
• 5.00pm-6.00pm 

April to September 

• 7.00pm-8.00pm 
October to March  

Use of all water 
devices are not 
permitted (excluding 
buckets) 
Watering lawns is not 
permitted 

Total ban on all 
outdoor use of water 

Watering of new and 
established gardens, 
lawns and landscaping 
is not permitted 
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Permitted Uses Water Conservation 
Level 1 

Water Conservation 
Level 2 

Water Conservation 
Level 3 

Water Conservation 
Level 4 

Water Conservation 
Level 5 

Water Conservation 
Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day   
80 

Council parks, road 
reserves other than 
Parks and Gardens of 
significance and 
heritage gardens (as 
determined by 
Council) 

Council parks and 
road reserves can be 
watered as per 
Council’s WEMP 

Council parks and 
road reserves can be 
watered as per 
Council’s WEMP 

Council parks and 
road reserves can be 
watered as per 
Council’s WEMP 

Council parks and 
road reserves can be 
watered as per 
Council’s WEMP 

Council parks and 
road reserves can be 
watered as per 
Council’s WEMP 

Council parks and 
road reserves can be 
watered as per 
Council’s WEMP 

Sports Grounds – 
active playing 
surfaces only 

Active playing 
surfaces can be 
watered to allow 
competitive sport 
and/or to maintain 
ability to be used for 
the intended active 
purpose during 
residential watering 
times 

Active playing surfaces 
can be watered to 
allow competitive sport 
and/or to maintain 
ability to be used for 
the intended active 
purpose during 
residential watering 
times 

Active playing surfaces 
can be watered to 
allow competitive sport 
and/or to maintain 
ability to be used for 
the intended active 
purpose during 
residential watering 
times 

Active playing surfaces 
can be watered to 
allow competitive sport 
and/or to maintain 
ability to be used for 
the intended active 
purpose during 
residential watering 
times 

Watering of active 
playing surfaces is not 
permitted unless using 
an alternative water 
source 

Watering of active 
playing surfaces is not 
permitted unless using 
an alternative water 
source 

Nurseries, turf farms 
and market gardens 
(commercial stock & 
production areas) 

Nurseries, turf farms 
and market gardens 
can be watered during 
residential watering 
times 

Nurseries, turf farms 
and market gardens 
can be watered during 
residential watering 
times 

Nurseries, turf farms 
and market gardens 
can be watered during 
residential watering 
times 

Nurseries, turf farms 
and market gardens 
can be watered during 
residential watering 
times 

Nurseries, turf farms 
and market gardens 
can not be watered 
unless using an 
alternative water 
source 

Nurseries, turf farms 
and market gardens 
can not be watered 
unless using an 
alternative water 
source 
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Permitted Uses Water Conservation 
Level 1 

Water Conservation 
Level 2 

Water Conservation 
Level 3 

Water Conservation 
Level 4 

Water Conservation 
Level 5 

Water Conservation 
Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day   
80 

Commercial window, 
building façade and 
roof cleaning/painting 
and resurfacing 

Washing permitted Washing permitted Washing permitted Washing permitted if 
undertaken with a 
high-pressure water 
cleaning unit 
connected to a trigger 
nozzle 

Washing permitted if 
undertaken with 
buckets filled directly 
from a tap or if using 
an alternative water 
source 

Not permitted 

Animal Husbandry 
(stock, pets, kennels, 
pounds or agricultural 
premises) 

Water use is permitted 
at any time for animal 
welfare and survival 

Water use is permitted 
at any time for animal 
welfare and survival 

Water use is permitted 
at any time for animal 
welfare and survival 

Water use is permitted 
at any time for animal 
welfare and survival 

Water use is permitted 
at any time for animal 
welfare and survival 

Water use is permitted 
at any time for animal 
welfare and survival 

Cleaning paved 
areas (streets, 
driveways, 
commercial buildings, 
synthetic playing 
surfaces) 

Permitted during 
watering times.  Must 
be undertaken with a 
high-pressure water 
cleaning unit 
connected to a trigger 
nozzle.  Cleaning with 
a bucket permitted at 
any time 

Permitted during 
watering times.  Must 
be undertaken with a 
high-pressure water 
cleaning unit 
connected to a trigger 
nozzle.  Cleaning with 
a bucket permitted at 
any time 

Permitted during 
watering times.  Must 
be undertaken with a 
high-pressure water 
cleaning unit 
connected to a trigger 
nozzle.  Cleaning with 
a bucket permitted at 
any time 

Permitted during 
watering times.  Must 
be undertaken with a 
high-pressure water 
cleaning unit 
connected to a trigger 
nozzle.  Cleaning with 
a bucket permitted at 
any time 

Hosing of paved areas 
is prohibited other than 
in the event of, or 
where there is a risk of 
accident, fire, hazard 
to health, safety or 
environment and then 
may only be 
undertaken with a 
bucket 

 

Hosing of paved areas 
is prohibited other than 
in the event of, or 
where there is a risk of 
accident, fire, hazard 
to health, safety or 
environment and then 
may only be 
undertaken with a 
bucket 

 

Miscellaneous use of 
water from Council’s 
standpipe 

Permitted Permitted Permitted Permitted for domestic 
use only 

Permitted for domestic 
use only 

Permitted for 
emergency domestic 
use only 
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Permitted Uses Water Conservation 
Level 1 

Water Conservation 
Level 2 

Water Conservation 
Level 3 

Water Conservation 
Level 4 

Water Conservation 
Level 5 

Water Conservation 
Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day   
80 

Miscellaneous use of 
potable water as a 
business activity 

Exemptions to the 
restrictions may be 
obtained which may 
include the 
requirement for a 
WEMP and displaying 
of Council approved 
sign 

Exemptions to the 
restrictions may be 
obtained which may 
include the 
requirement for a 
WEMP and displaying 
of Council approved 
sign 

Exemptions to the 
restrictions may be 
obtained which may 
include the 
requirement for a 
WEMP and displaying 
of Council approved 
sign 

Exemptions to the 
restrictions may be 
obtained which may 
include the 
requirement for a 
WEMP and displaying 
of Council approved 
sign 

Exemptions to the 
restrictions may be 
obtained which may 
include the 
requirement for a 
WEMP and displaying 
of Council approved 
sign 

Not permitted 

Vehicle washing 
(Mobile and fixed 
detailers, community 
fundraising, 
commercial/business 
vehicles) 

Permitted during 
watering times 

Permitted during 
watering times 

Permitted during 
watering times 

Permitted during 
watering times 

Permitted if 
undertaken with 
buckets filled directly 
from a tap or using an 
alternative water 
source 

Not permitted 

Development sites, 
estates, commercial 
construction and 
related activities and 
road construction 

Dust suppression 
undertaken must be in 
accordance with an 
approved 
Environmentally 
Relevant Activity 
licence under the  
Planning Act 2016 or 
the Environmental 
Protection Act 1994 or 
Council Development 
permit.  Targets for 
reduced use of potable 
water and substitute 

Dust suppression 
undertaken must be in 
accordance with an 
approved 
Environmentally 
Relevant Activity 
licence under the  
Planning Act 2016 or 
the Environmental 
Protection Act 1994 or 
Council Development 
permit.  Targets for 
reduced use of potable 
water and substitute 

Dust suppression 
undertaken must be in 
accordance with an 
approved 
Environmentally 
Relevant Activity 
licence under the  
Planning Act 2016 or 
the Environmental 
Protection Act 1994 or 
Council Development 
permit.  Targets for 
reduced use of potable 
water and substitute 

Dust suppression 
undertaken must be in 
accordance with an 
approved 
Environmentally 
Relevant Activity 
licence under the  
Planning Act 2016 or 
the Environmental 
Protection Act 1994 or 
Council Development 
permit.  Targets for 
reduced use of potable 
water and substitute 

Dust suppression 
undertaken must be in 
accordance with an 
approved 
Environmentally 
Relevant Activity 
licence under the  
Planning Act 2016 or 
the Environmental 
Protection Act 1994 or 
Council Development 
permit.  Targets for 
reduced use of potable 
water and substitute 

Not permitted unless 
using an alternative 
water source 
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use of recycled water 
or other alternative 
source will apply as 
agreed by Council 

use of recycled water 
or other alternative 
source will apply as 
agreed by Council 

use of recycled water 
or other alternative 
source will apply as 
agreed by Council 

use of recycled water 
or other alternative 
source will apply as 
agreed by Council 

use of recycled water 
or other alternative 
source will apply as 
agreed by Council 

Permitted Uses Water Conservation 
Level 1 

Water Conservation 
Level 2 

Water Conservation 
Level 3 

Water Conservation 
Level 4 

Water Conservation 
Level 5 

Water Conservation 
Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day   
80 

Minor Dams (not 
‘referable dams’ 
under Water Act 
2000 or Water 
Resources Act 1989) 

Topping up with 
potable water is 
prohibited 

Topping up with 
potable water is 
prohibited 

Topping up with 
potable water is 
prohibited 

Topping up with 
potable water is 
prohibited 

Topping up with 
potable water is 
prohibited 

Topping up with 
potable water is 
prohibited 

Watering of new 
gardens, lawns and 
landscaping 

Exemption application 
required 
• 1 hour on day of 

establishment 
attended hand-held 
hose during 
nominated times 

• 1 hour daily for 2 
week period 
excluding Mondays 
during nominated 
times 

Must display a Council 
approved sign 

Exemption application 
required 
• 1 hour on day of 

establishment 
attended hand-held 
hose during 
nominated times 

• 1 hour daily for 2 
week period 
excluding Mondays 
during nominated 
times 

Must display a Council 
approved sign 

Exemption application 
required 
• 1 hour on day of 

establishment 
attended hand-held 
hose during 
nominated times 

• 1 hour daily for 2 
week period 
excluding Mondays 
during nominated 
times 

Must display a Council 
approved sign 

No exemptions will be 
issued 

No exemptions will be 
issued 

No exemptions will be 
issued 
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Permitted Uses Water Conservation 
Level 1 

Water Conservation 
Level 2 

Water Conservation 
Level 3 

Water Conservation 
Level 4 

Water Conservation 
Level 5 

Water Conservation 
Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day   
80 

Sports Grounds – 
active playing 
surfaces only 

Exemption application 
required.  Must display 
a Council approved 
sign 

Exemption application 
required.  Must display 
a Council approved 
sign 

Exemption application 
required.  Must display 
a Council approved 
sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which will include the 
requirement for a 
WEMP and display a 
Council approved sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which will include the 
requirement for a 
WEMP and display a 
Council approved sign 

No exemptions will be 
issued 

Nurseries, turf farms 
and market gardens 
(commercial stock & 
production areas) 

Exemption application 
required.  Must display 
a Council approved 
sign 

Exemption application 
required.  Must display 
a Council approved 
sign 

Exemption application 
required.  Must display 
a Council approved 
sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which will include the 
requirement for a 
WEMP and display a 
Council approved sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which will include the 
requirement for a 
WEMP and display a 
Council approved sign 

No exemptions will be 
issued 
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Exemptions Level 1 Level 2 Level 3 Level 4 Level 5 Level 6 

Target 
Consumption 

Litres/Person/Day 
220 

Litres/Person/Day 
180 

Litres/Person/Day 
160 

Litres/Person/Day 
140 

Litres/Person/Day 
120 

Litres/Person/Day 80 

Vehicle washing 
(Mobile and fixed 
detailers, community 
fundraising, 
commercial/business 
vehicles) 

Exemptions to the 
restrictions may be 
obtained from Council 
which may include the 
requirement for a 
WEMP and display a 
Council approved sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which may include the 
requirement for a 
WEMP and display a 
Council approved sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which may include the 
requirement for a 
WEMP and display a 
Council approved sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which may include the 
requirement for a 
WEMP and display a 
Council approved sign 

Exemptions to the 
restrictions may be 
obtained from Council 
which may include the 
requirement for a 
WEMP and display a 
Council approved sign 

No exemptions will be 
issued 

Residential 
construction activity 

Exemption application 
required 

Exemption application 
required 

Exemption application 
required 

Exemption application 
required 

Exemption application 
required 

Exemption application 
required 

 

No restrictions apply in the event where there is risk of an accident, fire, hazard to health, safety or environment. 

 


