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| hereby give notice that a Meeting of the Executive and Finance &
Corporate Standing Committee will be held on:

Date: Wednesday, 18 August 2021
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Kingaroy

Mark Pitt PSM
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Executive and Finance & Corporate Standing Committee Meeting Agenda 18 August 2021

In accordance with the Local Government Regulation 2012, please be advised that all discussion
held during the meeting is recorded for the purpose of verifying the minutes. This will include any
discussion involving a Councillor, staff member or a member of the public.
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5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

5.1 MINUTES OF THE EXECUTIVE AND FINANCE & CORPORATE STANDING
COMMITTEE MEETING HELD ON 21 JULY 2021

File Number: 18-08-2021
Author: Executive Assistant
Authoriser: Chief Executive Officer

OFFICER’S RECOMMENDATION

That the Minutes of the Executive and Finance & Corporate Standing Committee Meeting held on
21 July 2021 be received.

ATTACHMENTS

1.  Minutes of the Executive and Finance & Corporate Standing Committee Meeting held
on 21 July 2021
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MINUTES

Executive and Finance & Corporate
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MINUTES OF SOUTH BURNETT REGIONAL COUNCIL
EXECUTIVE AND FINANCE & CORPORATE STANDING COMMITTEE MEETING
HELD AT THE WARREN TRUSS CHAMBER, 45 GLENDON STREET, KINGAROY
ON WEDNESDAY, 21 JULY 2021 AT 9.11AM

PRESENT: Councillors:

Cr Brett Otto (Mayor), Cr Roz Frohloff, Cr Gavin Jones (Deputy Mayor), Cr
Danita Potter, Cr Kirstie Schumacher, Cr Kathy Duff

Council Officers:

Mark Pitt (Chief Executive Officer), Susan Jarvis (General Manager Finance &
Corporate), Aaron Meehan (General Manager Infrastructure), Peter O'May
(General Manager Community), Carolyn Knudsen (Manager Corporate
Services), Celina Branch (Manager Finance), Louise Reidy (Strategic
Procurement Coordinator), Tracy Baillie (Coordinator Governance), Lynelle
Paterson (Executive Assistant)

1 OPENING
The Mayor declared the meeting open and welcomed all attendees.

2 LEAVE OF ABSENCE / APOLOGIES

APOLOGY

COMMITTEE RESOLUTION 2021/1

Moved: Cr Brett Otto
Seconded: Cr Gavin Jones

That the apology received from Cr Henschen be accepted and leave of absence granted.
In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and

Kathy Duff
Against: Nil
CARRIED 6/0
3 ACKNOWLEDGEMENT OF TRADITIONAL OWNERS

Cr Duff acknowledged the traditional custodians of the land on which the meeting took place.
4 DECLARATION OF INTEREST

Nil

Cr BW Otto (Mayor) ......... Page 10
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5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

5.1 MINUTES OF THE BUDGET COMMITTEE MEETING HELD ON 30 JUNE 2021

COMMITTEE RESOLUTION 2021/2

Moved: Cr Brett Otto
Seconded: Cr Roz Frohloff

That the Minutes of the Budget Committee Meeting held on 30 June 2021 be received.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

5.2 MINUTES OF THE EXECUTIVE AND FINANCE & CORPORATE STANDING
COMMITTEE MEETING HELD ON 16 JUNE 2021

COMMITTEE RESOLUTION 2021/3

Moved: Cr Brett Otto
Seconded: Cr Danita Potter

That the Minutes of the Executive and Finance & Corporate Standing Committee Meeting held on
16 June 2021 be received.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and

Kathy Duff
Against: Nil
CARRIED 6/0
6 PORTFOLIO - CORPORATE SERVICES, PEOPLE & CULTURE,

COMMUNICATIONS/MEDIA, FINANCE & ICT

6.1 CORPORATE SERVICES, PEOPLE & CULTURE, COMMUNICATIONS/MEDIA,
FINANCE AND ICT PORTFOLIO

COMMITTEE RESOLUTION 2021/4

Moved: Cr Brett Otto
Seconded: Cr Roz Frohloff

That Mayor Otto’s Corporate Services, People & Culture, Communications/Media, Finance and ICT
Portfolio Report to Council be received.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

Cr BW Otto (Mayor) ......... Page 11
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6.1.1 QUESTION ON NOTICE - QGAP

Question on Notice from Cr Schumacher:

Is there an opportunity to have a conversation with the Queensland Government around providing
services at other Council Customer Services centres in the region similar to what is provided at
Blackbutt? Report to a future Executive and Finance & Corporate Standing Committee Meeting on
what current services are offered in each town.

6.2 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL EXPENSES
REIMBURSEMENT FOR COUNCILLORS POLICY - STATUTORY002

COMMITTEE RESOLUTION 2021/5

Moved: Cr Gavin Jones
Seconded: Cr Danita Potter

That the committee recommends to Council:

That the South Burnett Regional Council Expenses Reimbursement for Councillors Policy —
Statutory002 be adopted as presented.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

6.3 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL ADVERTISING
SPENDING POLICY - STATUTORY047

COMMITTEE RESOLUTION 2021/6

Moved: Cr Kirstie Schumacher
Seconded: Cr Danita Potter

That the committee recommends to Council:

That the South Burnett Regional Council Advertising Spending Policy — Statutory047 be adopted as
presented.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0
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6.4 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL CONTACT WITH A
LOBBYIST POLICY - STATUTORY049

COMMITTEE RESOLUTION 2021/7

Moved: Cr Danita Potter
Seconded: Cr Kirstie Schumacher

That the committee recommends to Council:

That the South Burnett Regional Council Contact with a Lobbyist Policy — Statutory049 be adopted
as presented.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

6.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COUNCILLOR
CONDUCT COMPLAINTS INVESTIGATION POLICY- STATUTORY028

COMMITTEE RESOLUTION 2021/8

Moved: Cr Kirstie Schumacher
Seconded: Cr Brett Otto

That the matter lay on the table until the August Executive and Finance & Corporate Standing
Committee Meeting

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

6.6 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL EMPLOYEE CONFLICT
OF INTEREST POLICY - STATUTORY048

COMMITTEE RESOLUTION 2021/9

Moved: Cr Danita Potter
Seconded: Cr Kathy Duff

That the committee recommends to Council:

That the South Burnett Regional Council Employee Conflict of Interest Policy — Statutory048 be
adopted as amended:

Under Item 3.4 — Responsibilities of Employees — add in that all employees have an obligation to
report conflicts of interest.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0
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6.6.1 COUNCILLOR CODE OF CONDUCT POLICY

RESOLVED 2021/10

Review Councillor Code of Conduct Policy for Councillors obligations to report Employees /
Contractors conflict of interest.

Attendance:

At 10:29 am, Cr Kirstie Schumacher left the meeting.

At 10:31 am, Cr Kirstie Schumacher returned to the meeting.
At 10:39 am, Cr Danita Potter left the meeting.

At 10:40 am, Cr Danita Potter returned to the meeting.

6.7 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL SURVEILLANCE
CAMERA OPERATIONS POLICY - STATUTORY051

COMMITTEE RESOLUTION 2021/11

Moved: Cr Kirstie Schumacher
Seconded: Cr Roz Frohloff

That the committee recommends to Council:

That the South Burnett Regional Council Surveillance Camera Operations Policy — Statutory051 be
adopted as amended.

In Item 3.3 include the word ‘property’ - ... at risk to public, property and Council employee safety.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil

CARRIED 6/0

6.71 CCTV CAMERAS

RESOLVED 2021/12

First quarter review of the Operational Plan to include the development of a CCTV Policy for open
spaces and look at resourcing requirements as part of that. Report on current CCTV systems
including where some of the needs are, who owns them, how we fund their ongoing maintenance
or who maintains them, how all the different systems work together.

6.8 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COMMUNITY GRANTS
PROGRAM POLICY - STRATEGIC005

COMMITTEE RESOLUTION 2021/13

Moved: Cr Kathy Duff
Seconded: Cr Danita Potter

Cr BW Otto (Mayor) ......... Page 14
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That the committee recommends to Council:

That the South Burnett Regional Council Community Grants Program Policy — Strategic005 be
adopted as amended:

e Remove line ‘Funding under this policy is not available for activities which are annually
applied for after three (3) years’ from ltem 3 — General Information

e Add dot point under Assessment heading in Item 3 — General Information — ‘Aligns with
Council’s corporate priorities as stated in Council’s Corporate Plan

e Add dot point under Item 3.5 — In-kind Sponsorship — ‘Any request above $2,000 must be put
in writing and outcome to be decided at an ordinary meeting of Council

e Under Item 3.10 — Subsidised Hire of Council Facilities — Add in ‘In exceptional
circumstances, reduction or Waiving of Hall Hire fees under delegation by the Chief Executive

Officer’
In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff
Against: Nil

CARRIED 6/0

6.9 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COMMUNITY
REFERENCE GROUP TERMS OF REFERENCE - STRATEGIC010

COMMITTEE RESOLUTION 2021/14

Moved: Cr Brett Otto
Seconded: Cr Kirstie Schumacher

That the committee recommends to Council:

That the South Burnett Regional Council Community Reference Group Terms of Reference —
Strategic010 be adopted as presented.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

6.10 QUEENSLAND AUDIT OFFICE - 2021 INTERIM MANAGEMENT REPORT FOR SOUTH
BURNETT REGIONAL COUNCIL

COMMITTEE RESOLUTION 2021/15

Moved: Cr Danita Potter
Seconded: Cr Roz Frohloff

That the Committee recommends to Council:

That subject to Section 213 of the Local Government Regulation 2012, Council receives the 2021
Interim Management Report from the Auditor-General detailing the observation report of South
Burnett Regional Council’s financial statements as presented for consideration.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil

Cr BW Otto (Mayor) ......... Page 15
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CARRIED 6/0

Attendance:
At 11:35 AM, General Manager Aaron Meehan left the meeting.
At 11:41 AM, General Manager Aaron Meehan returned to the meeting.

6.11 20/21 EOFY STOCKTAKE VARIATIONS

COMMITTEE RESOLUTION 2021/16

Moved: Cr Brett Otto
Seconded: Cr Kathy Duff

That South Burnett Regional Council are aware of the reasoning behind the stocktake variances in
inventory and the report is received for information.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

MOTION

COMMITTEE RESOLUTION 2021/17

Moved: Cr Brett Otto
Seconded: Cr Kirstie Schumacher

That the meeting adjourn for morning tea.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

RESUME MEETING

COMMITTEE RESOLUTION 2021/18

Moved: Cr Brett Otto
Seconded: Cr Gavin Jones

That the meeting resume at 12.02pm

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

Cr BW Otto (Mayor) ......... Page 16
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7 PORTFOLIO - REGIONAL DEVELOPMENT

71 REGIONAL DEVELOPMENT PORTFOLIO REPORT

COMMITTEE RESOLUTION 2021/19

Moved: Cr Kirstie Schumacher
Seconded: Cr Danita Potter

That Cr Schumacher's Regional Development Portfolio Report to Council be received for
information.

CARRIED 6/0

7.1.1  MEETING - FUTURE ENERGY HUB

COMMITTEE RESOLUTION 2021/20

Moved: Cr Kirstie Schumacher
Seconded: Cr Brett Otto

That the Committee recommends to Council

¢ A meeting with Mayor Nev Ferrier, Mayor Otto and Cr Schumacher be established with
Minister for Energy, Renewables and Hydrogen and Minister for Public Works and
Procurement Mick De Brenni be scheduled over the coming months to progress further
discussions with him about opportunities to work together.

¢ That Council advises RDA of its desire to be a participant in the sub-committee that is
investigating the feasibility of an energy hub in the Wide Bay Burnett.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

7.2 REGIONAL DEVELOPMENT AND TOURISM MONTHLY UPDATE

COMMITTEE RESOLUTION 2021/21

Moved: Cr Kirstie Schumacher
Seconded: Cr Danita Potter

That the Regional Development and Tourism monthly update for June 2021 be received for
information.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

Cr BW Otto (Mayor) ......... Page 17
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Attendance:
At 12:38 PM, General Manager Aaron Meehan left the meeting.

7.3 DRAFT SOUTH BURNETT 2021-2026 REGIONAL DEVELOPMENT STRATEGY -
COMMUNITY CONSULTATION AND FEEDBACK

COMMITTEE RESOLUTION 2021/22

Moved: Cr Roz Frohloff
Seconded: Cr Gavin Jones

That the Committee recommends to Council:

That the amended draft 2021-2026 Regional Development Strategy incorporating feedback received
be presented to the July Ordinary Council Meeting for adoption.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

7.4 REGIONAL DEVELOPMENT ADVISORY COMMITTEE

COMMITTEE RESOLUTION 2021/23

Moved: Cr Kirstie Schumacher
Seconded: Cr Kathy Duff

That the matter lay on the table until the July General Meeting.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

7.5 REVIEW OF SOUTHERN QUEENSLAND COUNTRY TOURISM (SQCT) MEMBERSHIP

COMMITTEE RESOLUTION 2021/24

Moved: Cr Danita Potter
Seconded: Cr Gavin Jones

That the Southern Queensland Country Tourism Membership report be received for information and
noted for review during Council’s first quarter budget deliberations.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

Cr BW Otto (Mayor) ......... Page 18
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8 QUESTIONS ON NOTICE

8.1 FUEL TAX CREDIT AUDIT

COMMITTEE RESOLUTION 2021/25

Moved: Cr Brett Otto
Seconded: Cr Roz Frohloff

That the response to the question regarding Fuel Tax Credit Audit by Mayor Otto be received and
noted.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

8.1.1 FUEL TAX CREDIT METHODOLOGY REPORT

RESOLVED 2021/26

Report back to Council in the next 3 months in terms of the methodology for fuel tax credit that has
been applied in the 3 years 2018/19, 2019/2020 and 2020/2021 and a recommendation with that
as to risk assessment on the methodology applied in those 3 years and the future process moving
forward.

Attendance:

At 12:50 pm, GM Aaron Meehan returned to the meeting
At 12:50 pm, GM Peter O’May left the meeting.

At 12:51 pm, GM Peter O’May returned to the meeting.

9 CONFIDENTIAL SECTION

COMMITTEE RESOLUTION 2021/27

Moved: Cr Brett Otto
Seconded: Cr Kirstie Schumacher

That Council considers the confidential report(s) listed below in a meeting closed to the public in
accordance with Section 254J of the Local Government Regulation 2012:

9.1 Financial Hardship Rates Application - Property Number - 223190

This matter is considered to be confidential under Section 254J - d of the Local Government
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on
balance, be contrary to the public interest as it deals with rating concessions.

9.2 Sale of Land for Overdue Rates and Charges

This matter is considered to be confidential under Section 254J - d of the Local Government
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on
balance, be contrary to the public interest as it deals with rating concessions.
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9.3 Offer to Purchase Part of 1 Pound Street, Kingaroy and Offer to Lease 1/5 Banksia
Drive Kingaroy

This matter is considered to be confidential under Section 254J - g of the Local Government
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on
balance, be contrary to the public interest as it deals with negotiations relating to a commercial matter
involving the local government for which a public discussion would be likely to prejudice the interests
of the local government.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

Attendance:

At 12:51 pm, GM Aaron Meehan left the meeting.

At 1:13 pm, Cr Danita Potter left the meeting.

At 1:15 pm, Cr Danita Potter returned to the meeting.

COMMITTEE RESOLUTION 2021/28

Moved: Cr Brett Otto
Seconded: Cr Kirstie Schumacher

That Council moves out of Closed Council into Open Council.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

9.1 FINANCIAL HARDSHIP RATES APPLICATION - PROPERTY NUMBER - 223190

COMMITTEE RESOLUTION 2021/29

Moved: Cr Kathy Duff
Seconded: Cr Danita Potter

That the committee recommends to Council:

That South Burnett Regional Council accede to the request from the owners of Property Number
223190 and approve the payment plan as detailed below:

Payment plan initially for $100.00 per fortnight;

Payment plan to increase to $120.00 per fortnight from 1 August 2022;

Payment plan to increase to $140.00 per fortnight from 1 August 2023 and until the rate
arrears are cleared;

Additional payments to be made when possible throughout the payment plan;

Interest will not be charged on overdue rates, if the payment plan is maintained;

Payment plan will be reviewed in September 2022 or at other times if the Rates Section is
advised that the property owners’ circumstances have changed significantly;

Payment plan will expire upon payment in full of rates arrears; and

General Manager Finance & Corporate be authorised to negotiate a suitable payment plan
should the owners seek to vary the approved payment plan.

N OOk WN=

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
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CARRIED 6/0

9.2 SALE OF LAND FOR OVERDUE RATES AND CHARGES

COMMITTEE RESOLUTION 2021/30

Moved: Cr Brett Otto
Seconded: Cr Roz Frohloff

That the matter lay on the table until the July General Meeting.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

9.3 OFFER TO PURCHASE PART OF 1 POUND STREET, KINGAROY AND OFFER TO
LEASE 1/5 BANKSIA DRIVE KINGAROY

COMMITTEE RESOLUTION 2021/31

Moved: Cr Brett Otto
Seconded: Cr Danita Potter

That the matter lay on the table until the July General Meeting.

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0

10 CLOSURE OF MEETING

The Meeting closed at 1.29pm.

The minutes of this meeting were confirmed at the Executive and Finance & Corporate Standing
Committee Meeting held on 18 August 2021.

CHAIRPERSON
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6 BUSINESS ARISING

6.1 PARKS AND GARDENS MASTER PLAN ADVISORY COMMITTEE
File Number: 18-8-2021

Author: Acting Manager NRM & Parks
Authoriser: Chief Executive Officer
PRECIS

Consideration of the establishment of an advisory committee for parks and gardens and related
activities.

SUMMARY

A report was scheduled to come to the August Standing Committee, but preparation of the report
has been delayed. It is envisaged the report will be presented to a Standing Committee Meeting in
September.

OFFICER’S RECOMMENDATION
For Council’s information.

BACKGROUND

At the Community Standing Committee meeting on 14 July 2021, Council resolved that the Acting
Manager, NRM & Parks works with the portfolio holder to bring back to the August Executive and
Finance & Corporate Standing Committee Meeting guidelines and options for a Parks and Gardens
Master Plan Advisory Committee.

Key staff absences as a result of the SE QId COVID lockdown has delayed preparation of the report.

ATTACHMENTS
Nil

Item 6.1 Page 22



Executive and Finance & Corporate Standing Committee Meeting Agenda 18 August 2021

7 PORTFOLIO - CORPORATE SERVICES, PEOPLE & CULTURE,
COMMUNICATIONS/MEDIA, FINANCE & ICT

71 CORPORATE SERVICES, PEOPLE & CULTURE, COMMUNICATIONS/MEDIA,
FINANCE AND ICT PORTFOLIO

File Number: 21/08/2021

Author: Mayor

Authoriser: General Manager Finance and Corporate
PRECIS

Corporate Services, People & Culture, Communications/Media, Finance and ICT Portfolio Report

SUMMARY

Mayor Otto presented his Corporate Services, People & Culture, Communications/Media, Finance
and ICT Portfolio Report to Council.

OFFICER’S RECOMMENDATION

That Mayor Otto’s Corporate Services, People & Culture, Communications/Media, Finance and ICT
Portfolio Report to Council be received.

Corporate Services:

Local governments across Queensland are required to navigate many different challenges which are
often familiar such as limited external funding and ongoing asset management. This term of Council
is taking on these challenges relying on a high level of expertise and the resilience of our community.

However more recently overlaying this landscape are new challenges with direct impacts on our
community and our economy, such as the pandemic. As a result, serving our community in a
meaningful and effective way through appropriate quality customer service levels and delivery is
even more so a focus of this Council.

Simplifying our services and models of service delivery with the customer at the centre has
commenced through the adoption of our customer service charter in February this year. Building on
the work undertaken to date, we will consider how we deliver customer service equitably whilst
embedding proactive and helpful communication strategies through our face-to-face, electronic and
telephony mediums. Further, we will give consideration to the most vulnerable members of our
community and how our organisation can best connect with them, during normal times and times of
crisis.

A ‘customer first’ approach focused on nurturing a genuine relationship with customers, including
making the customer feel comfortable in our environment, will be a component. It should be noted
that a ‘customer first’” approach does not mean an ‘employee second’ impact follows. The balance
between prioritising customer needs and meeting business goal translates to a benefit both for our
employees and our customers.

This initiative will also take in a review of our Customer Service Centres and the services provided
through these facilities in partnership with our Libraries as identified within the Annual Operational
Plan 2021/2022.

By encouraging innovative ideas to improve the customer experience and prioritise direct customer
communications over other tasks through a whole of organisation commitment, we will need to
accept the impact on our capability until we can find further efficiencies in processes.

In summary our focus for 2021/2022 will be:

- strengthening a ‘customer first’ service culture;
- respecting knowledge, skill and expertise of all parties in the pursuit of learning;
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- striving to meet the diversity of customer needs across the customer interfaces of Council;
and
- supporting staff to confidently and effectively meet our obligations.

Communications/Media:

In July 2021 the Media and Communications team progressed the following:
e Media Releases 29
e Media enquiries 10
e Social Media:
o Facebook: 61 Posts
0 LinkedIn: 8 Posts
0 Instagram: 9 Posts
e Enewsx1
e Printed advertising 6
e Graphic design 47

A list of all media release/ enquiries and statistics for July is available as an attachment to this report.
Finance:

Council’'s cash balance at the end of July 2021 was $39.82m with most of this sitting within the QTC
account.

Finance are in the final stages of finalising the 2020-2021 income statement and balance sheet with
the expectation that unaudited figures will be available by the 20" of August. Auditors are due on
site for three weeks in September to perform their annual audit of Council’s financial statements with
sign off by the Queensland Audit Office currently expected to occur in early October.

Rates have been busy preparing for the levying of the 6 monthly rates which is due to be sent out to
property owners on the 19" of August 2021.

ICT:

Business System - Project T2

A number of improvement initiatives are well underway under the banner of Council’s Business and
Systems Transformational project, Project T2.

The Customer Request Effectiveness Review is progressing well through the Business Analysis
Phase. This project is being treated as a priority, as evidenced by the high level of interest and
contribution by staff to date.

In addition, the Project Planning for Reviews of Council’s Fleet and Procurement processes is also
progressing well.

Further, | am pleased to advise that improvements are in progress to enhance the electronic
Employee Self Service portals available to staff. Work has commenced to transition a number of
manual processes into this online portal, which will result in savings to administrative overheads of
approximately $15,000 per annum. The new portal is expected to be delivered and rolled out to staff
by 31st October this year.

BACKGROUND

Nil

ATTACHMENTS

1. Media and Communications Report - July 2021 § &
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7.2 AUSTRALIA DAY - NOMINATION FORMS AND LOCATION

File Number: 19/08/2021

Author: Executive Assistant (Mayor)
Authoriser: Chief Executive Officer
PRECIS

Confirming 2021 Australia Day nomination forms and the location of 2021 Australia Day Awards
Ceremony

SUMMARY

Seeking approval for the 2021 Australia Day nomination forms and the location of 2021
Australia Day Awards Ceremony

OFFICER’S RECOMMENDATION
That the committee recommend to Council:
1. The South Burnett Regional Council 2021 Nomination Forms be approved; and

2.  The Location of Australia Day Awards Ceremony be held at the Nanango State High School
Hall on

FINANCIAL AND RESOURCE IMPLICATIONS
The 2021 Australia Day Awards Ceremony has been included in the 2021/2022 budget.

LINK TO CORPORATE/OPERATIONAL PLAN

EC3.5. Recognise and embrace the region’s cultural diversity.

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)
NA

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)
NA

POLICY/LOCAL LAW DELEGATION IMPLICATIONS
NA

ASSET MANAGEMENT IMPLICATIONS
NA

REPORT
NA

ATTACHMENTS

1.  Australia Day Local Achiever Nomination Form 2021 [ =
2. Austraila Day Major Categories Nomination_2021 § &
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7.3 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL POLICY GOVERNANCE
FRAMEWORK - STRATEGIC006

File Number: IR2709698

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Policy Governance Framework — Strategic006

SUMMARY

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Policy Governance Framework — Strategic006 be adopted
as presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026 OR2 Achieve community recognition as an ethical Council
that values and practices community consultation,
accountable governance and open and transparent
decision-making.

Operational Plan 2021/2022 Deliver the Council Policy Governance Framework to
support strategic planning and compliance with relevant
legislation, policies, codes of practice and standards

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

Internal consultation was initially undertaken with Manager Corporate Services with a draft policy
prepared for circulation to Councillors and the Senior Management Team for a period of
approximately three (3) weeks. Feedback received supported the draft changes.

For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)

Local Government Act 2009 (Qld)

Local Government Regulation 2012 (Qld)

Human Rights Act 2019 (QId)
Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions
in away compatible with human rights. The Human Rights Act 2019 requires public entities to
only limit human rights in certain circumstances and after careful consideration. The human
rights protected under the Act are not absolute. This means that the rights must be balanced
against the rights of others and public policy issues of significance.

1. Recognition and equality before the law; 13. Cultural rights—generally;
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2. Right to life;

3. Protection from torture and cruel, inhuman
or degrading treatment;

4. Freedom from forced work;
5. Freedom of movement;

6. Freedom of thought, conscience, religion
and belief;

7. Freedom of expression;

8. Peaceful assembly and freedom of
association;

9. Taking part in public life;
10. Property rights;
11. Privacy and reputation;

12. Protection of families and children;

14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

15. Right to liberty and security of person;

16. Humane treatment when deprived of liberty;
17. Fair hearing;

18. Rights in criminal proceedings;

19. Children in the criminal process;

20. Right not to be tried or punished more than
once;

21. Retrospective criminal laws;
22. Right to education;
23. Right to health services.

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

ATTACHMENTS

1.  South Burnett Regional Council Policy Governance Framework - Strategic006 { |
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7.4 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL EMPLOYEE CODE OF
CONDUCT - STATUTORY011

File Number: IR1112607

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Employee Code of Conduct — Statutory011

SUMMARY

Council actively supports, encourages and develops its employees to work safely, be customer
focused, use technology and Council assets effectively, adapt to change, improve their own
capabilities and contribute to developing and achieving the objectives within Council’'s Corporate and
Operational Plans.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Employee Code of Conduct — Statutory011 be adopted as
presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026: OR2 Achieve community recognition as an ethical Council that
values and practices community consultation, accountable
governance and open and transparent decision-making

OR11: Develop for endorsement by Council a Workforce Plan that
guides the engagement, development, management and
performance of Council’s human resources

Operational Plan 2021/2022 Encourage, maintain and foster continued improvement,
engagement and development in leadership & management for
organisation excellence

Engagement in the continued review of People & Culture policies
and procedures to align Corporate Strategy with Council’s Vision,
Mission and Purpose

Deliver the Council Policy Governance Framework to support
strategic planning and compliance with relevant legislation,
policies, codes of practice and standards

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

Internal consultation was initially undertaken with Manager People & Culture with a draft policy
prepared for circulation to Councillors and the Senior Management Team for a period of
approximately three (3) weeks. Feedback supported changes to policy and provided minor formatting
suggestions.

For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.
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The draft policy was circulated through the Joint Consultative Committee for consideration and no
changes or amendments were received.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)
Anti-Discrimination Act 1991 (Qld)

Crime and Misconduct Act 2001 (Qld)

Information Privacy Act 2009 (Qld)

Local Government Act 2009 (Qld)

Local Government Regulation 2012 (Qld)

Public Interest Disclosure Act 2010 (Qld)

Public Sector Ethics Act 1994 (Qld)

Work Health and Safety Act 2011 (Qld)

Human Rights Act 2019 (QId)
Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions
in away compatible with human rights. The Human Rights Act 2019 requires public entities to
only limit human rights in certain circumstances and after careful consideration. The human
rights protected under the Act are not absolute. This means that the rights must be balanced
against the rights of others and public policy issues of significance.

1. Recognition and equality before the law; 13. Cultural rights—generally;

2. Right to life; 14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

3. Protection from torture and cruel, inhuman  15. Right to liberty and security of person;
or degrading treatment;

4. Freedom from forced work; 16. Humane treatment when deprived of liberty;
5. Freedom of movement; 17. Fair hearing;

6. Freedom of thought, conscience, religion 18. Rights in criminal proceedings;
and belief;

7. Freedom of expression; 19. Children in the criminal process;

8. Peaceful assembly and freedom of 20. Right not to be tried or punished more than
association; once;

9. Taking part in public life; 21. Retrospective criminal laws;

10. Property rights; 22. Right to education;

11. Privacy and reputation; 23. Right to health services.

12. Protection of families and children;

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

Council actively supports, encourages and develops its employees to work safely, be customer
focused, use technology and Council assets effectively, adapt to change, improve their own
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capabilities and contribute to developing and achieving the objectives within Council’'s Corporate and
Operational Plans.

ATTACHMENTS
1.  South Burnett Regional Council Employee Code of Conduct - Statutory011 @
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7.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL INFORMATION PRIVACY
POLICY - STATUTORY038

File Number: IR2599230

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Information Privacy Policy — Statutory038

SUMMARY

South Burnett Regional Council (‘Council’) is strongly committed to and will take all reasonable steps
to protect the privacy of individuals by ensuring that the collection, use, disclosure and handling of
all personal information by Council complies with the Information Privacy Act 2009 and other relevant
legislation.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Information Privacy Policy — Statutory038 be adopted as
presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’'s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026 OR2 Achieve community recognition as an ethical Council
that values and practices community consultation,
accountable governance and open and transparent
decision-making.

Operational Plan 2021/2022 Deliver the Council Policy Governance Framework to
support strategic planning and compliance with relevant
legislation, policies, codes of practice and standards

Right to Information and Information Privacy applications
are managed and processed in accordance with
legislative requirements

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

Internal consultation was initially undertaken with Corporate Services with a draft policy prepared for
circulation to Councillors and the Senior Management Team for a period of approximately three (3)
weeks. Feedback received supported the draft changes.

For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.
LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)

Information Privacy Act 2009 (Qld)
Local Government Act 2009 (Qld)
Human Rights Act 2019 (Qld)
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Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions
in away compatible with human rights. The Human Rights Act 2019 requires public entities to
only limit human rights in certain circumstances and after careful consideration. The human
rights protected under the Act are not absolute. This means that the rights must be balanced
against the rights of others and public policy issues of significance.

1. Recognition and equality before the law; 13. Cultural rights—generally;

2. Right to life; 14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

3. Protection from torture and cruel, inhuman  15. Right to liberty and security of person;
or degrading treatment;

4. Freedom from forced work; 16. Humane treatment when deprived of liberty;
5. Freedom of movement; 17. Fair hearing;

6. Freedom of thought, conscience, religion 18. Rights in criminal proceedings;
and belief;

7. Freedom of expression; 19. Children in the criminal process;

8. Peaceful assembly and freedom of 20. Right not to be tried or punished more than
association; once;

9. Taking part in public life; 21. Retrospective criminal laws;

10. Property rights; 22. Right to education;

11. Privacy and reputation; 23. Right to health services.

12. Protection of families and children;

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report.

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

South Burnett Regional Council (‘Council’) is strongly committed to and will take all reasonable steps
to protect the privacy of individuals by ensuring that the collection, use, disclosure and handling of
all personal information by Council complies with the Information Privacy Act 2009 and other relevant
legislation.

ATTACHMENTS
1.  South Burnett Regional Council Information Privacy Policy - Statutory038 { @
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7.6 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL INFORMATION
MANAGEMENT RECORDKEEPING POLICY - STATUTORY039

File Number: IR2530697

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Information Management Recordkeeping Policy —
Statutory039

SUMMARY

The implementation of best practice information management practices enables South Burnett
Regional Council to capture, maintain and protect the accuracy and reliability of its records for as
long as they are required to support business, regulatory, social and cultural needs.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Information Management Recordkeeping Policy —
Statutory039 be adopted as presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026 OR2 Achieve community recognition as an ethical Council
that values and practices community consultation,
accountable governance and open and transparent
decision-making

Operational Plan 2021/2022 Deliver the Council Policy Governance Framework to
support strategic planning and compliance with relevant
legislation, policies, codes of practice and standards

Capture and correctly manage Council’s corporate
documents using recordkeeping good practice

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

Internal consultation was initially undertaken with Manager Corporate Services with a draft policy
prepared for circulation to Councillors and the Senior Management Team for a period of
approximately three (3) weeks. Feedback received supported the draft changes.

For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)

Crime and Corruption Act 2001 (Qld)
Information Privacy Act 2009 (Qld)

Local Government Act 2009 (Qld)

Local Government Regulation 2012 (Qld)
Public Records Act 2002 (Qld)

Right to Information Act 2009 (Qld)
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Human Rights Act 2019 (Qld)

Section 4(b) of the Human Rights Act 2019 (the ‘Act’) requires public entities to act and make
decisions in away compatible with human rights. The Act requires public entities to only limit

human rights in certain circumstances and after careful consideration.

The human rights

protected under the Act are not absolute. This means that the rights must be balanced against
the rights of others and public policy issues of significance.

1. Recognition and equality before the law;
2. Right to life;

3. Protection from torture and cruel, inhuman
or degrading treatment;

4. Freedom from forced work;
5. Freedom of movement;

6. Freedom of thought, conscience, religion
and belief;

7. Freedom of expression;

8. Peaceful assembly and freedom of
association;

9. Taking part in public life;
10. Property rights;
11. Privacy and reputation;

12. Protection of families and children;

13. Cultural rights—generally;

14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

15. Right to liberty and security of person;

16. Humane treatment when deprived of liberty;
17. Fair hearing;

18. Rights in criminal proceedings;

19. Children in the criminal process;

20. Right not to be tried or punished more than
once;

21. Retrospective criminal laws;
22. Right to education;
23. Right to health services.

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

The implementation of best practice information management practices enables South Burnett
Regional Council to capture, maintain and protect the accuracy and reliability of its records for as
long as they are required to support business, regulatory, social and cultural needs.

ATTACHMENTS

1. South Burnett Regional Council Information Management Recordkeeping Policy -

Statutory039 § &

ltem 7.6

Page 64


EFCSC_20210818_AGN_2294_AT_files/EFCSC_20210818_AGN_2294_AT_Attachment_11505_1.PDF

Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 7.6 - Attachment 1 Page 65



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 7.6 - Attachment 1 Page 66



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 7.6 - Attachment 1 Page 67



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 7.6 - Attachment 1 Page 68



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 7.6 - Attachment 1 Page 69



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 7.6 - Attachment 1 Page 70



Executive and Finance & Corporate Standing Committee Meeting Agenda 18 August 2021

1.7 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COMMUNITY
ENGAGEMENT POLICY - STATUTORY050 AND COMMUNITY ENGAGEMENT

STRATEGY
File Number: IR1678215
Author: Manager Corporate Services
Authoriser: Chief Executive Officer

PRECIS

Adoption of the South Burnett Regional Council Community Engagement Policy — Statutory050 and
Community Engagement Strategy.

SUMMARY

South Burnett Regional Council (‘Council’) is committed to effective and appropriate community
engagement, recognising that it is essential in making good decisions through listening and
responding to community needs. Council also recognises its obligations under the Local
Government Act 2009. This policy and strategy are not intended to replace decision making
responsibility but enable Council to improve its decision-making processes for corporate planning,
services and major projects.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Community Engagement Policy — Statutory050 and the
South Burnett Regional Council Community Engagement Strategy Guide & Tools be adopted as
presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026: OR2 Achieve community recognition as an ethical Council
that values and practices community consultation,
accountable governance and open and transparent
decision-making.

ORS5 Continue to give priority to ongoing financial
sustainability and prudent budget management.

OR10 Increased commitment to community engagement
and to proactive strategic delivery of media and
communications.

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

Internal consultation was initially undertaken with Executive Services with a draft policy prepared for
circulation to Councillors and the Senior Management Team for a period of approximately three (3)
weeks.

The strategy was development by Executive Services from Council’s procedure, value adding
aligning to the draft policy.

Feedback received supported the changes within the draft policy and no feedback proposing
changes to the strategy was received.
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For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)

Local Government Act 2009 (Qld)

Human Rights Act 2019 (QId)
Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions
in away compatible with human rights. The Human Rights Act 2019 requires public entities to
only limit human rights in certain circumstances and after careful consideration. The human
rights protected under the Act are not absolute. This means that the rights must be balanced
against the rights of others and public policy issues of significance.

1. Recognition and equality before the law; 13. Cultural rights—generally;

2. Right to life; 14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

3. Protection from torture and cruel, inhuman  15. Right to liberty and security of person;
or degrading treatment;

4. Freedom from forced work; 16. Humane treatment when deprived of liberty;
5. Freedom of movement; 17. Fair hearing;

6. Freedom of thought, conscience, religion 18. Rights in criminal proceedings;
and belief;

7. Freedom of expression; 19. Children in the criminal process;

8. Peaceful assembly and freedom of 20. Right not to be tried or punished more than
association; once;

9. Taking part in public life; 21. Retrospective criminal laws;

10. Property rights; 22. Right to education;

11. Privacy and reputation; 23. Right to health services.

12. Protection of families and children;

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

South Burnett Regional Council (‘Council’) is committed to effective and appropriate community
engagement, recognising that it is essential in making good decisions through listening and
responding to community needs. Council also recognises its obligations under the Local
Government Act 2009. This policy and strategy is not intended to replace decision making
responsibility but enable Council to improve its decision-making processes for corporate planning,
services and major projects.

ATTACHMENTS

1.  South Burnett Regional Council Community Enagement Policy - Statuory050 { -
2.  South Burnett Regional Council Community Engagement Strategy { @
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7.8 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL MEDIA RELATIONS
POLICY - STRATEGIC001

File Number: IR2700319

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Media Relations Policy — Strategic001

SUMMARY

Media relations are an important tool for effective communication and promotion of South Burnett
Regional Council (‘Council’) activities, decisions, initiatives, services and facilities. It is critical to
ensure residents are accurately and factually informed about these matters. To achieve this and
facilitate organisational transparency and accountability, it is essential that Council has a media
relations policy that ensures an effective flow of information to the community with unified and
considered messaging.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Media Relations Policy — Strategic001 (Version ) be
adopted as presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026 OR2 Achieve community recognition as an ethical Council that
values and practices community consultation, accountable
governance and open and transparent decision-making.

ORS5 Continue to give priority to ongoing financial sustainability
and prudent budget management.

OR10 Increased commitment to community engagement and to
proactive strategic delivery of media and communications.

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

An internal review was undertaken by Executive Services with a mark-up draft policy prepared and
circulated to Councillors and the Senior Management Team for a period of approximately three (3)
weeks. Feedback was received and considered by Executive Services:

Mayor Brett Otto | Mr Mayor met with CEO Mark to discuss the proposed changes to the policy
and the outcome of that discussion was that no further changes were
required. Mr Mayor subsequently provided an email requesting
reconsideration of the approval process for media releases to include both
the Mayor and CEO.

Cr Kathy Duff Undertaken some research on other policies and also consulted a media
relations officer who has worked for another local government. This particular
Council allows Portfolio Holders to handle the media for their Portfolio
however the Mayor is still the official spokesperson. | think this is important
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so that on major issues or sensitive matters the Mayor becomes the central
point of contact so we get consistent messages out when necessary. Would
like to see from Toowoomba Regional Council policy Clause No 1 included in
our policy and also 4.2.

1. Purpose

Interaction with the media requires careful attention and must take into consideration a range of
factors including audience, political sensitivity and public interest. Positive management of this
interaction in the interests of all stakeholders is essential. The interface between Council and the
media must be managed carefully to maximise benefits for Council and minimise the risks of adverse
publicity due to information that is inaccurate or inappropriately shared.

Media management requires specific skills and awareness. It is therefore appropriate to have
Council guidelines relating to the authorisation of spokespersons and procedures for extraordinary
or sensitive news events.

This policy provides guidelines for interaction with external media. It is not intended to prevent
information which is in the public interest from entering the public arena however; appropnate
management of Council's media efforts is required.

4.2 Appointment of a spokesperson
The Mayor is Council's official media spokesperson.

The Mayor is usually quoted in media releases or statements where the matter is of Council or
regional significance, and/or where the issue crosses several portfolio areas.

In other instances, the relevant Committee Chair or Portfolio Leader is the spokesperson for a
media release however; the Mayor may choose to take precedence over the Committee Chair or
Portfolio Leader and be the official spokesperson on any issue.

For matters concerning staff or the organisation, the Chief Executive Officer is the official
spokesperson.

If there is an emergency or the matter is controversial the Mayor and Chief Executive Officer will
discuss the issue beforehand and designate a single point of contact on the issue.

These arrangements alter during local government caretaker periods. Refer to Council’s
Caretaker Period Protocol (2.24) in the first instance.

| think that Mayor and the CEO should give approval for the media releases
as per our current policy. The CEO to check the operational side and the
Mayor for the strategic side. This is to avoid where for example if the Mayor
was in talks with a State Minister to try to secure an additional allocation of
water and the water portfolio holder came out with a media release on the
same matter without the Mayor knowing.

Thank you for the opportunity to provide my feedback.

Response:

Current Media Relations Policy states: “3.1.1.3. Approval Process - The Chief Executive Officer
or delegated officer must approve all Council media releases.” (see extract below). This process
allows for expediency of approval.
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Cr Kirstie
Schumacher

Feedback received from Cr Kirstie Schumacher has been attached to this
report as it encompasses a full policy edit.

Version 1 is the draft as circulated May 2021.

Version 2 is based on consideration of both written and verbal feedback from the consultation period.

Version 3 is based upon Cr Schumacher’s feedback and written submission.

For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)

Local Government Act 2009 (Qld)

Human Rights Act 2019 (Qld)
Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions
in away compatible with human rights. The Human Rights Act 2019 requires public entities to
only limit human rights in certain circumstances and after careful consideration. The human
rights protected under the Act are not absolute. This means that the rights must be balanced
against the rights of others and public policy issues of significance.

1. Recognition and equality before the law; 13. Cultural rights—generally;
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2. Right to life; 14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

3. Protection from torture and cruel, inhuman  15. Right to liberty and security of person;
or degrading treatment;

4. Freedom from forced work; 16. Humane treatment when deprived of liberty;
5. Freedom of movement; 17. Fair hearing;

6. Freedom of thought, conscience, religion 18. Rights in criminal proceedings;
and belief;

7. Freedom of expression; 19. Children in the criminal process;

8. Peaceful assembly and freedom of 20. Right not to be tried or punished more than
association; once;

9. Taking part in public life; 21. Retrospective criminal laws;

10. Property rights; 22. Right to education;

11. Privacy and reputation; 23. Right to health services.

12. Protection of families and children;

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

Media relations is an important tool for effective communication and promotion of Council’s activities,
decisions, initiatives, services and facilities. It is critical to ensure residents are accurately and
factually informed about these matters. To achieve this and facilitate organisational transparency
and accountability, it is essential that Council has a media relations policy that ensures an effective
flow of information to the community with unified and considered messaging.

ATTACHMENTS

1. Draft South Burnett Regional Council Media Relations Policy - Version 1 &
2.  Draft South Burnett Regional Council Media Relations Policy - Version 2 § &
3.  Draft South Burnett Regional Council Media Relations Policy - Version 3 § &
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7.9 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COUNCILLOR
CONDUCT COMPLAINTS INVESTIGATION POLICY- STATUTORY028

File Number: IR2741140

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Councillor Conduct Complaints Investigation Policy
— Statutory028

SUMMARY

A local government must adopt by resolution an investigation policy about how it deals with
suspected inappropriate conduct of Councillors referred by the Independent Assessor to the local
council.

This policy states the process for investigating the suspected inappropriate conduct and the
circumstances in which an entity other than South Burnett Regional Council (‘Council’) may
investigate the conduct.

It is Council’s responsibility to ensure that any investigation into a Councillor's conduct is conducted
in a way that is consistent with the requirements of Section 150AF of the Local Government Act
2009.

OFFICER’S RECOMMENDATION
Procedural Motion:

That the report on the South Burnett Regional Council Councillor Conduct Complaints Investigation
Policy — Statutory028 be taken off the table.

That the committee recommends to Council:

That the South Burnett Regional Council Councillor Conduct Complaints Investigation Policy —
Statutory028 be adopted as presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of Council’s annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026 OR2 Achieve community recognition as an ethical Council that
values and practices community consultation, accountable
governance and open and transparent decision-making.

Operational Plan 2021/2022 Encourage, maintain and foster continued improvement,
engagement and development in leadership & management for
organisation excellence

Deliver the Council Policy Governance Framework to support
strategic planning and compliance with relevant legislation,
policies, codes of practice and standards

Promote a high standard of corporate responsibility, transparency
and accountability in decision making by making decisions, at all
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levels of the organisation, that are in the best interest of Council
and the community aligning to Council policy and legislation

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

An internal review was undertaken by Manager Corporate Services with a mark-up draft policy
prepared and circulated to Councillors and the Senior Management Team for a period of
approximately three (3) weeks. No changes were proposed by the consulted stakeholders.

The draft policy was tabled at the Executive and Finance & Corporate Standing Committee for
consideration. The Committee resolved:

6.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COUNCILLOR
CONDUCT COMPLAINTS INVESTIGATION POLICY- STATUTORY028

COMMITTEE RESOLUTION 2021/1

Moved: Cr Kirstie Schumacher
Seconded: Cr Brett Otto

That the matter lay on the table until the August Executive and Finance & Corporate Standing
Committee Meeting

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher and
Kathy Duff

Against: Nil
CARRIED 6/0
For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.
LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)
Local Government Act 2009 (Qld)
Crime and Corruption Act 2001 (Qld)
Human Rights Act 2019 (QId)

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions in
away compatible with human rights. The Human Rights Act 2019 requires public entities to only
limit human rights in certain circumstances and after careful consideration. The human rights
protected under the Act are not absolute. This means that the rights must be balanced against the
rights of others and public policy issues of significance.

1. Recognition and equality before the law; 13. Cultural rights—generally;

2. Right to life; 14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

3. Protection from torture and cruel, inhuman  15. Right to liberty and security of person;
or degrading treatment;

4. Freedom from forced work; 16. Humane treatment when deprived of liberty;
5. Freedom of movement; 17. Fair hearing;

6. Freedom of thought, conscience, religion 18. Rights in criminal proceedings;
and belief;

7. Freedom of expression; 19. Children in the criminal process;
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8. Peaceful assembly and freedom of 20. Right not to be tried or punished more than
association; once;

9. Taking part in public life; 21. Retrospective criminal laws;

10. Property rights; 22. Right to education;

11. Privacy and reputation; 23. Right to health services.

12. Protection of families and children;

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS

No direct asset management implications arise from this report.

REPORT

A local government must adopt by resolution an investigation policy about how it deals with
suspected inappropriate conduct of Councillors referred by the Independent Assessor to the local
council.

This policy states the process for investigating the suspected inappropriate conduct and the
circumstances in which an entity other than South Burnett Regional Council (‘Council’) may
investigate the conduct.

It is Council’s responsibility to ensure that any investigation into a Councillor's conduct is conducted
in a way that is consistent with the requirements of Section 150AF of the Local Government Act
2009.

To further assist Councillors in their duties and indirectly associated with this policy, several extracts,
guidelines and factsheets have been attached to this report.

ATTACHMENTS

1. DRAFT South Burnett Regional Council Councillor Conduct Complaints Investigation
Policy - Statutory028 § &

2. Office of the Independent Assessor Inappropriate Conduct: Disciplinary Action
Guideline 3 &

3. Department of State Development, Infrastructure, Local Government and Planning -
Example Investigation Policy [ @

4. Office of the Independent Assessor - Assessing a complaint: What to expect? @

5. Department of State Development, Infrastructure, Local Government and Planning -
Councillor Conduct and Complaints Factsheet { @

6. Local Government Act 2009 Schedule 1 Serious integrity offences and integrity offences

i
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7.10 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL ACCEPTABLE
REQUEST GUIDELINES POLICY - STATUTORY004

File Number: IR2709713

Author: Manager Corporate Services
Authoriser: Chief Executive Officer
PRECIS

Adoption of the South Burnett Regional Council Acceptable Request Guidelines Policy —
Statutory004

SUMMARY

Acceptable Requests Guidelines are intended to provide a clear process for Councillors and Council
employees about the way in which a Councillor may:

e ask a Council employee for information to assist the Councillor carry out his or her
responsibilities under Section 170A(1) of the Local Government Act 2009 (the ‘Act’); and
e ask the Chief Executive Officer to provide information, that the local government has access
to, relating to the local government in accordance with Section 170A(2) of the Act.
It is the responsibility of all Council representatives to abide by these Acceptable Requests
Guidelines.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

That the South Burnett Regional Council Acceptable Request Guidelines — Statutory004 be adopted
as presented.

FINANCIAL AND RESOURCE IMPLICATIONS

No direct financial and resource implications arise from this report which have not already been
considered in the development of the annual budget.

LINK TO CORPORATE/OPERATIONAL PLAN

Corporate Plan 2021 - 2026: OR2 Achieve community recognition as an ethical Council that
values and practices community consultation, accountable
governance and open and transparent decision-making

Operational Plan 2021/2022 Encourage, maintain and foster continued improvement,
engagement and development in leadership & management for
organisation excellence

Deliver the Council Policy Governance Framework to support
strategic planning and compliance with relevant legislation,
policies, codes of practice and standards

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

An internal review was undertaken by Manager Corporate Services with a mark-up draft policy
prepared and circulated to Councillors and the Senior Management Team for a review period of
approximately three (3) weeks.

Feedback was received from Cr Kathy Duff identifying a fundamental change to add Managers to
the clauses referring to General Managers and permitting open direct access by Councillors. All
other feedback indicated no further changes recommended.
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Manager Corporate Services considered the feedback submission from Cr Duff and presented the
suggested changes to the Senior Management Team for consideration. The Senior Management
Team discussed and through consensus supported the current policy status to be preserved which
was to General Manager level for direct access by Councillors. The policy allows for approval by
the CEO / General Managers for direct access by Councillors to Managers / Council employees for
specific information, functions or projects.

For the purposes of this report, fundamental changes to the current policy are identified within the
draft policy as text highlighted in yellow.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)

Local Government Act 2009 (Qld)

Public Sector Ethics Act 1994 (Qld)

Public Interest Disclosure Act 2010 (Qld)

Human Rights Act 2019 (QId)

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions
in away compatible with human rights. The Human Rights Act 2019 requires public entities to
only limit human rights in certain circumstances and after careful consideration. The human
rights protected under the Act are not absolute. This means that the rights must be balanced
against the rights of others and public policy issues of significance.

1. Recognition and equality before the 13. Cultural rights—generally;

law;

2. Right to life; 14. Cultural rights—Aboriginal peoples and
Torres Strait Islander peoples;

3. Protection from torture and cruel, 15. Right to liberty and security of person;

inhuman or degrading treatment;

4. Freedom from forced work; 16. Humane treatment when deprived of liberty;

5. Freedom of movement; 17. Fair hearing;

6. Freedom of thought, conscience, 18. Rights in criminal proceedings;

religion and belief;

7. Freedom of expression; 19. Children in the criminal process;

8. Peaceful assembly and freedom of 20. Right not to be tried or punished more than

association; once;

9. Taking part in public life; 21. Retrospective criminal laws;

10. Property rights; 22. Right to education;

11. Privacy and reputation; 23. Right to health services.

12. Protection of families and children;

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

No direct local law or delegation implications arise from this report

ASSET MANAGEMENT IMPLICATIONS
No direct asset management implications arise from this report.

REPORT
Acceptable Requests Guidelines are intended to provide a clear process for Councillors and Council
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employees about the way in which a Councillor may:

e ask a Council employee for information to assist the Councillor carry out his or her
responsibilities under Section 170A(1) of the Local Government Act 2009 (the ‘Act’); and
o ask the Chief Executive Officer to provide information, that the local government has access
to, relating to the local government in accordance with Section 170A(2) of the Act.
It is the responsibility of all Council representatives to abide by these Acceptable Requests

Guidelines.

ATTACHMENTS

1. DRAFT South Burnett Regional Council Acceptable Request Guidelines Policy -
Statutory004 § &
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8 PORTFOLIO - REGIONAL DEVELOPMENT

8.1 REGIONAL DEVELOPMENT PORTFOLIO REPORT
File Number: 18-08-2021

Author: Councillor

Authoriser: Chief Executive Officer

PRECIS

Regional Development Portfolio Report

SUMMARY

Cr Schumacher presented her Regional Development Portfolio Report to Council

OFFICER’S RECOMMENDATION

That Cr Schumacher's Regional Development Portfolio Report to Council be received for
information.

In May, South Burnett Regional Council demonstrated its commitment to local small businesses by
signing the Small Business Friendly Councils initiative with seven business and community groups
from across the region. In doing so, Council committed to ensuring fair procurement and prompt
payment terms for small businesses.

As discussed, many times before in this Chamber, Council endeavours to procure goods and
services locally, wherever possible, with additional provisions in our procurement policy that ensure
local businesses price is competitive with businesses located outside our region who may quote for
works. At a recent meeting of NaTDA Councillor Frohloff and | presented some data about Council’s
local spend and | recognised it was timely to provide Council with a similar update.

For the 2020-2021 financial year Council’s total local spend equated to $20 million, representing
40.47 per cent of Council’s total spend. As per my notice of motion on the agenda today, in my
capacity as Regional Development portfolio holder, | have a strong desire to improve Council’s
performance in this area in a sustainable way; hence | would like to propose setting a target to
achieve a minimum 50 per cent local spend by 2023, essentially improving our performance in this
area by almost 10 per cent. In my discussions with the CEO about this, | believe this is a responsible
target as this timeframe considers the current pressures experienced in the construction industry,
the competitive nature of securing contractors in the current construction environment for the works
Council undertakes, and the many challenges of logistics experienced in the procurement of
materials across industries during a pandemic. It is also important to understand that the South
Burnett region is unable to provide all categories of supply that council requires, hence a 100 per
cent local spend would be impossible to achieve. I'd also like to advise that Council’s payment terms
and conditions are 30 days, however Council staff endeavour to process on a fortnightly basis
provided the orders are signed off and verified for payment. | can also report that every effort is made
to support the needs of small business and upon request, the team will work with small businesses
in an effort to support their needs.

To determine how our current 40.47 per cent local spend may be benchmarked against other local
government areas, | have provided comparative data below, from Council’s that | recognise may not
be faced with the same challenges we are, due to the number and diversity of local suppliers on offer
in their region’s:

e Moreton Bay — 38.6 %
e Logan City —45 %

e Toowoomba — 54 %

e Gold Coast—70 %
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South Burnett’s total local spend of $20 million in 2020-2021 has been spent across the region’s
local government area as detailed in the below breakdown per town:

e Murgon — $3.4M

e Nanango — $2.2M

e Kingaroy — $11M

e Wondai - $2.3M

e Kumbia — $60,000

e Proston —$110,000
e Blackbutt — $111,000

Please note, the following categories of spend have been excluded from this report which ensures
that the local spend data | have presented is a true reflection on what council spends locally based
on business profiles and locality.

e Banks

e Community Groups
e Donations

e Employees

e Government
e Grants

e Insurance

e Licences

o Memberships
e Refunds

e Subsidies

o Utilities.

The remaining $29 million of Council's spend was spent outside the South Burnett's local
government area in 2020-2021. Clearly, concentrated effort on growing Council’s local spend in the
South Burnett must remain a core focus, and | believe setting a target of 50 per cent by 2023 offers
an opportunity for Council to set the challenge and work toward the goal.

Cr Frohloff and | also discussed Council’s Felix system with NATDA; the system is for non-contracted
low risk ad-hoc supply arrangements for business within the South Burnett local government area.
There is no cost for local businesses to register on Council’s Felix system, which intends to capture
the provision of goods and services such as catering, stationery, tools and equipment, hardware,
printing, horticulture, plumbing and electrical products, uniforms, clothing and PPE, accommodation,
training providers, spare parts, florists, information technology hardware and many others. In 2020-
2021 financial year, Council can report there were:

o 566 Registered Vendors on the system with 36 per cent of these vendors considered to be
‘Local Suppliers’

o Council issued 485 requests for quotes and award 346 quotes

As always, all local businesses are encouraged to contact Council’s procurement team if they need
any help, support or assistance in registering online.

We also reported that in May, Council launched Felix Marketplace; enabling South Burnett based
businesses to promote their offerings to a new audience. Currently Council has 46 registered local
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vendors registered with Felix Marketplace and we continue to encourage all local vendors to register.
The system aims to simplify the quotation process, by allowing Council officers to search, nominate
and invite local suppliers to quote for Council work with ease. In turn, suppliers will directly receive
an email notification with an invite to submit a quote. All the supplier is required to do is log in for the
details and then upload the quote. The Felix Marketplace is focused on affording opportunities for
local suppliers wherever possible to provide or supply Council with goods and services, and your
support in ensuring small businesses in your respective divisions take up this opportunity is greatly
appreciated.

Another key area where it would be great to see more South Burnett businesses register is on the
Local Buy platform which can be accessed by all 77 council across Queensland. There are more
than 37 contracted Pre-Qualified supplier arrangements that facilitates business relationships
between local governments and suppliers. Local Buy’s core business is the creation of contractual
arrangements for goods and services that can be used by Queensland Councils, aggregating the
demand for these goods and services to achieve better pricing and conditions.

In trying to understand more about the important role small businesses play in underpinning our
economy here in the South Burnett, | learned that according to the Australian Small Business and
Family Enterprise Ombudsman, small business represents the engine room of Australia’s economy
accounting for 41 per cent of the business workforce, employing 24.7 million people.

(Source: Australian Small Business and Family Enterprise Ombudsman, Small Business Counts,
Small business in the Australian Economy 2018-2019, https://www.asbfeo.gov.au/resources/small-
business-counts).

Furthermore, the Australian Bureau of Statistics, Business register (originally sourced from ATO
data) shows that in 2020, there were 3,171 registered businesses in the South Burnett. Predominant
industries for these registered businesses included 44 per cent being agriculture, forestry and fishing,
11.2 percent in construction, 5.7 per cent in retail trade and 6.1 per cent in real estate and hiring
services. Areas where Council has identified growth opportunities in its Regional Development
Strategy include 3.6 per cent, equates to 114 registered professional businesses and/or technical
services and 2.8 per cent in accommodation and food services, representing 88 businesses and 2.9
per cent in manufacturing, being 92 businesses. | recently shared South Burnett Regional Council’s
Economic Overview with Councillors via email, and I'd encourage you to take a look when you can.

(Source: https://economy.id.com.au/south-burnett/number-of-businesses-by-industry)

I know, here at South Burnett Regional Council we take our responsibilities in supporting our
economy and our local business owners seriously. By signing the charter for the Small Business
Friendly Councils initiative along with our local Business and Community Groups, Council is acting
on these responsibilities, however | do believe there is more that we can do, particularly in the areas
of red tape reduction.

I have since followed up with Les Retford, the Principal Project Officer from the Office of the
Queensland Small Business Commissioner. At the launch of the Kingaroy Chamber of Commerce
and Industry ‘Smile Campaign’ | spoke with Les about the work he had been involved in with Ipswich
City Council to create a Business Launchpad and it seems there may be some very valuable
learnings that may be relevant to the South Burnett with regards to streamlining our food licensing
processes.

| have also been working with Tim Sayre, the Regional Stakeholder Manager for Chamber of
Commerce and Industry Queensland, Wide Bay Burnett and we have been sharing ideas for a
business forum that would bring members from all seven community groups that signed onto the
Small Business Friendly Council initiative charter together. | saw this as an opportunity to encourage
membership from these business groups to be part of the Regional Development sub-committee,
while working with CCIQ to discuss specific information about COVID-19 supports available, while
seeking to understand the general challenges small businesses are currently facing in our region
and their ideas for potential solutions to these. Another focus point for the forum would be to seek to
understand the key priorities of small businesses in our region for advocacy development in the lead
up to the Federal election and understand what opportunities there may be for further collaboration.
Tim and | would like to propose, a partnership between CCIQ and Council, we look to host the
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Business Forum on Tuesday 21 September (potential date) and were considering holding the
meeting in Nanango. | wanted to discuss this idea with Council here today to understand your level
of support in terms of being a part of what | see as very important and timely discussions to unpack
in our region. I'd be seeking a small budget to provide some catering and the use of Council’s
meeting room or perhaps the Cultural Centre. | welcome your thoughts, ideas and involvement with
regards to this proposal.

BACKGROUND
Nil
ATTACHMENTS
Nil
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8.2 LOCAL PROCUREMENT TARGETS

File Number: RD1

Author: Chief Executive Officer
Authoriser: Chief Executive Officer
PRECIS

Cr Schumacher requested an item be placed on the agenda regarding the % value of local
procurement.

SUMMARY

The portfolio report noted a range of information pertaining to Council’s local spend.

OFFICER’S RECOMMENDATION
That the committee recommends to Council:

1. That South Burnett Regional Council adopt an aspirational target to increase its local
procurement to 50 per cent of its annual spend by 2023.

BACKGROUND

Council systems are becoming more capable of sorting the data and producing reports on issues
such as local spend. An aspirational target of 50% is supported. There are a range of external
factors that do affect this spend and it needs to be noted by Council that this target would be
aspirational and not a fixed % of total spend.

Overall Council spend can been broken up in to 3 categories

Defined Local Supplier: Based on knowledge of local business, business address and type
of business

Non-Local Suppliers: Based on spend type such as Utilities, Fleet, Grants, IT, Other
Government Agencies for example which cannot be included as a potential spend within the
marketplace due to limited resources within the local marketplace

Potential Suppliers: This field is based on an unknown source. This could include consulting,
legal, specialist goods, and major infrastructure projects alongside potential spend with
businesses outside of the region which could be included within our local spend. This is
where the potential lays for Council to increase spend within the Local Marketplace.

ATTACHMENTS
Nil
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8.3 REGIONAL DEVELOPMENT AND TOURISM MONTHLY UPDATE

File Number: 18-08-2021

Author: Coordinator Executive Services
Authoriser: Chief Executive Officer

PRECIS

Regional Development and Tourism update for the month of July 2021.

SUMMARY

This report provides an update on the South Burnett Regional Council’s Regional Development and
Tourism section for the month of July 2021.

OFFICER’S RECOMMENDATION

That the Regional Development and Tourism monthly update for July 2021 be received for
information.

BACKGROUND
In July 2021 the Regional Development and Tourism team progressed the following:
Events / happenings:

e BaconFest — The Kingaroy Visitor Information Centre featured a display for BaconFest.

¢ Wondai Show Display — The Wondai Visitor Information Centre featured a display
highlighting the Wondai Show.
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¢ New Branding for Regional Maps and Brochures — Council launched its regional road
map and individual town guides of Murgon, Wondai, Kingaroy, Nanango and Blackbutt to
showcase our region and encourage our community and visitors to explore the amazing

experiences right on our doorstep. The guides incorporate the new South Burnett
destination branding, which is also displayed on the town and village entry signs.

¢ Visit South Burnett — Visit South Burnett Inc is excited to announce they are producing
their very own 2021-22 visitors guide. We have been advised that they have been talking to
members, tourism operators and community groups. They are publishing a 40-page AS
Booklet on beautiful, sustainably sourced matt paper (15,000 copies) to be distributed
throughout the South Burnett and further abroad to entice more visitors to discover what
this magnificent region has to offer. This publication will complement the other publications
within the region.

Monthly Statistics:
Visitor Information Centres — Monthly Statistics 2021-22
2021 Jul Aug Sep Oct Nov Dec
Sales K-$8180
M - $568
N-$1114
W - $3500
Coach K-0
Tours M-0
N-0
W-0
Volunteer | K-26
Numbers M-13
N-17
W-10
Volunteer [ K- 786
Hours M — 232
N -475
W -208
Days K-27
Open M - 27
N - 31
W - 27
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2022

Sales

Coach
Tours

Volunteer
Numbers

Volunteer

Hours

Days
Open

Media Releases:

1.
2.
3.

4.

009. Public Notice 07-07-2021 - Discovery ideas these school holidays

018. Media Release 26-07-2021 - Meet some of South Burnett Regional Council's volunteers
022. Media Release 29-07-2021 - Promote your business through South Burnett Visitor
Information Centres

024. Media Release 29-07-2021 - Discover the South Burnett through our new town guides

and regional map
Media Releases 2021-22

2021 Jul Aug Sep Oct Nov Dec
4
2022 Jan Feb Mar Apr May Jun

Social Media Posts:

Social Media 2021-22

2021 Jul Aug Sep Oct Nov Dec
SB VIC Network | Posts 10
Likes 762
Followers
959
Discover South | Posts 6
Burnett Likes
3921
Followers
4160
Kilkivan to Posts 1
Kingaroy Rail Likes
Trail 1350
Followers
1510
Drive Inland Posts 0
Likes 860
Followers
940
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WBB - The Posts 0
Perfect Place Likes
2443
Followers
2495
Business South | Posts 4
Burnett Likes
1880
Followers
2004
Lake Posts 1
Boondooma Likes
Caravan & 8460
Recreation Park | Followers
8615
Yallakool Posts 0
Caravan park on | Likes
BP Dam 4156
Followers
4234

Printed Advertising / Graphical Design:

o N/A
ATTACHMENTS

1. SQC - South Burnett Monthly Report - June 2021 J @
2.  Toursim Sentiment Report - Jan to July 2021 § &
3.  Drive Inland Presentation [ &

ltem 8.3

Page 152


EFCSC_20210818_AGN_2294_AT_files/EFCSC_20210818_AGN_2294_AT_Attachment_11527_1.PDF
EFCSC_20210818_AGN_2294_AT_files/EFCSC_20210818_AGN_2294_AT_Attachment_11527_2.PDF
EFCSC_20210818_AGN_2294_AT_files/EFCSC_20210818_AGN_2294_AT_Attachment_11527_3.PDF

Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 153



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 154



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 155



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 156



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 157



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 158



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 159



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 160



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 161



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 1 Page 162



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 163



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 164



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 165



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 166



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 167



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 168



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 169



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 170



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 2 Page 171



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 2 Page 172



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 173



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 2 Page 174



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 175



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 176



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 2 Page 177



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 178



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 179



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 180



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 181



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 182



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 183



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 184



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 185



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 186



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 187



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 188



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 189



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 190



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 191



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 192



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 193



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 194



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 195



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 196



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 197



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 198



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Iltem 8.3 - Attachment 2 Page 199



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 200



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 201



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 202



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 203



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 204



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 205



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 206



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 207



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 208



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 209



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 210



Executive and Finance & Corporate Standing Committee Meeting 18 August 2021

Item 8.3 - Attachment 3 Page 211



Executive and Finance & Corporate Standing Committee Meeting Agenda 18 August 2021

8.4 SOUTHERN QUEENSLAND COUNTRY TOURISM - SOUTH BURNETT MONTHLY
REPORT - JUNE 2021

File Number: 18-08-2021

Author: Executive Assistant
Authoriser: Chief Executive Officer
PRECIS

Southern Queensland Country Tourism South Burnett Monthly Report June 2021

SUMMARY
Providing a copy of the South Burnett Monthly Report for June 2021

OFFICER’S RECOMMENDATION
That the report be received for information.

BACKGROUND

Southern Queensland Country Tourism have a new direction for the region that is very industry
focussed and looks to drive visitors towards businesses and events. They have identified the
best available tool in Australia that help identify and track people into the regional areas they
cover. This data will be an invaluable tool for the region, SBRC and for events and industry.

ATTACHMENTS
1. SQCT - South Burnett Monthly Report - June 2021 @
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8.5 MOBILE BLACK SPOT PROGRAM

File Number: RD2

Author: Chief Executive Officer
Authoriser: Chief Executive Officer
PRECIS

To inform Council regarding Mobile Black Spot Applications previously made and consideration of
priorities for future round 6 and future round consideration.

SUMMARY

Summary of information about the Mobile Black Spot Programme

OFFICER’S RECOMMENDATION
That the committee recommends to Council

1. That the following areas be investigated for future submission to the mobile blackspot
programme:

(@) Boondooma Dam QLD-0528
(b)  Mount Mowbullan (Bunya Mts) QLD-1505
(c) Moffatdale, Burnett Hwy, Redgate

(d)
(e)

FINANCIAL AND RESOURCE IMPLICATIONS

Staff time to prepare and submit applications and any future consideration to co-contributions.

LINK TO CORPORATE/OPERATIONAL PLAN

GR10 Advocate for enhanced regional digital connectivity and black spots

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL)

Previous discussion at the WBBROC and collaborative submissions and studies. Discussion and
advocacy with both State and Federal members of Parliament in support of submissions. The most
recent example has been the Regional Telecommunications Connectivity Study. Council staff have
also engaged directly with service providers to advocate for submissions.

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS)
None known

POLICY/LOCAL LAW DELEGATION IMPLICATIONS

Council consideration

ASSET MANAGEMENT IMPLICATIONS

Council would not own or control the asset.
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REPORT

South Burnett Regional Council has participated in the mobile blackspot programme since its
inception. Successful applications include:

Round 1 funded (499)

Boyneside
Durong
Kumbia
Wattle Camp

Round 2 funded (266)

Gordonbrook
Maidenwell
Tingoora
Windera

Round 3 — Government Nominated Priority Locations (102)

¢ Nil — based on government priority locations

Round 4 funded (180)

e Unsuccessful

Round 5/5a funded

e Cooranga North
e Kingaroy Venue
o Memerambi

These sites include a base station, a small cell or a macrocell.

Council has worked off a priority list for a period that has been identified through the joint WBBROC
studies and coverage mapping. These previous priority sites are now concluding and future sites
for investigation are being looked for.

The last submission Council has put forward as part of round 5a also included

e Boondooma Dam QLD-0528
¢ Mount Mowbullan (Bunya Mts) QLD-1505
¢ Moffatdale, Burnett Hwy, Redgate
It is recommended to continue with the sites listed above and add to the list for future submissions.

When applying for a site consideration is given to the availability of optic fibre and power connectivity
and cost to develop the site for example.

Each round will also have its own priority areas and some examples in recent rounds have been:

To fund solutions that will provide new and improved mobile coverage (Mobile Coverage Solutions),
with priority afforded to High Priority Natural Disaster-Prone Areas and Designated Major Regional
and Remote Transport Corridors.

To fund projects that trial/pilot new technologies and delivery models (Trial Solutions) that provide
proof of concept for new ways to extend and improve mobile coverage and competition in less
populated and traditionally higher-cost regional and remote areas — WISP’s & RAN sharing.

Costs of additional resilience/backup measures will also be considered separately, for example
battery or generator backup for priority communications sites.

Item 8.5 Page 224



Executive and Finance & Corporate Standing Committee Meeting Agenda 18 August 2021

The mobile black spot programme has been an excellent programme and it is hoped that the
Commonwealth Government will continue to support and promote the same into the future as there
is still significant need within our community.

ATTACHMENTS

Nil
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8.6 LOCKDOWN SUPPORT FOR QUEENSLAND BUSINESSES

File Number: RD3

Author: Chief Executive Officer
Authoriser: Chief Executive Officer
PRECIS

The Mayor has requested a report be bought to Council for consideration of the Queensland State
Government payments to small and medium businesses across Queensland affected by the current
COVID-19 lockdown and lockdowns in other states.

SUMMARY

The Queensland Government recognises the short interval between lockdowns in South East
Queensland, and the unique circumstances faced by regional economies who are impacted by
multiple border closures. These $5,000 grants will provide cash flow support for businesses to help
them adapt to evolving circumstances.

OFFICER’S RECOMMENDATION

That Council notes the report for information.

BACKGROUND
Joint statement attached for information.

The State Government has also released the $47.75 million Tourism and Hospitality Sector
COVID-19 Lockdown Support Package is providing a range of rebates, fee and payroll tax relief
measures to provide immediate support for tourism and hospitality businesses impacted by the
recent COVID-19 lockdowns.

Queensland tourism and hospitality businesses can visit the Business Queensland website
(https://lwww.business.qld.gov.au/industries/hospitality-tourism-sport/lockdown-support-package) to
access all of the assistance on offer under the Tourism and Hospitality Sector COVID-19 Lockdown
Support Package, as well as the $5,000 COVID-19 Business Support Grants and the Queensland
COVID-19 cleaning rebate — providing small, medium and not-for-profit businesses with a rebate of
up to 80% of the cost of professional cleaning (up to $10,000 ex GST), if the business is a confirmed
COVID-19 exposure site.

ATTACHMENTS

1. Media Release - Joint Statement - Lockdown Support for Queensland Businesses [ @
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9 QUESTIONS ON NOTICE

9.1 CHANGE OF OWNERSHIP OF PROPERTIES IN THE SOUTH BURNETT OVER THE
PAST SIX (6) MONTHS.

File Number: 18 Aug 2021
Author: Manager Finance
Authoriser: Chief Executive Officer

The following question on notice was received from Councillor Kirstie Schumacher.

Question
How many properties have changed hands in the last 6 months?

Response

A search of Council’s rating system has shown the number of property transfers processed from
1 January 2021 to 30 June 2021 was approximately 1129.

RECOMMENDATION

That the response to the question regarding the number of properties which have changed hands
in the last six (6) months raised by Councillor Kirstie Schumacher be received and noted.

ATTACHMENTS
Nil
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9.2 MURGON INDUSTRIAL LAND

File Number: 18 Aug 2021
Author: Manager Finance
Authoriser: Chief Executive Officer

The following question on notice was received from Councillor Kathy Duff.

Question

Requesting an explanation on why the commercial land in Murgon is higher than any of the other
commercial land in the South Burnett.

Response

Commercial and Industrial are two different categories. Assumption made that Commercial was the
intended category in relation to this question on notice.

It is believed that when Councils amalgamated in 2008 the cents in the dollars were adjusted to bring
the amount paid for similar properties into alignment. Murgon Industrial Land had much lower
valuations which meant that the cent in the dollar was increased.

Please see aftached information regarding rating methodologies from previous years.

Council workshops to review the General Rating categories with the aim of bringing the cents in the
dollar closer together have been identified in the 2021/22 Operational Plan.

RECOMMENDATION

That the response to the question regarding Murgon Industrial Land raised by Councillor Kathy
Duff be received and noted.

ATTACHMENTS

1. Prior Year Rating Information @
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9.3 FUEL TAX CREDIT SUBSTANTIATION METHODOLOGY SYSTEM
File Number: 18.08.2021
Author: Coordinator Finance

Authoriser: Chief Executive Officer

The following question on notice was received from Mayor Otto in a June Budget Committee
Meeting.

Question

What does it take for Council to get a substantiation methodology system in place? Suggest
engaging a taxation law adviser to provide this Council with methodologies in relation to fuel tax
credits.

Response

Finance have sought to engage a consultant who has specialised knowledge in fuel tax credit claims
for Local Governments. The consultant is going to look at Council’s current system and assist in
setting up a procedure for a new methodology that would be able to allow Council to claim the
maximum of what they are entitled to. The consultant will also assist in performing a retrospective
adjustment for the fuel tax credits that Council hasn’t currently claimed for the past two financial
years.

RECOMMENDATION

That the response to the question regarding implementing a substantiation methodology for fuel
tax credit claims raised by Mayor Otto be received and noted.

ATTACHMENTS
Nil
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