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Mark Pitt PSM 

Chief Executive Officer 
 



Executive and Finance & Corporate Standing Committee Meeting Agenda 17 February 2021 

 

Page 2 

In accordance with the Local Government Regulation 2012, please be advised that all discussion 
held during the meeting is recorded for the purpose of verifying the minutes. This will include any 
discussion involving a Councillor, staff member or a member of the public. 
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5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING 

5.1 MINUTES OF THE EXECUTIVE AND FINANCE & CORPORATE STANDING 
COMMITTEE MEETING HELD ON 9 DECEMBER 2020 

File Number: 17/02/2021 

Author: Executive Assistant 

Authoriser: Chief Executive Officer   
 

OFFICER’S RECOMMENDATION 

That the Minutes of the Executive and Finance & Corporate Standing Committee Meeting held on 
9 December 2020 be received. 

ATTACHMENTS 

1. Minutes of the Executive and Finance & Corporate Standing Committee Meeting held 
on 9 December 2020   
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MINUTES OF SOUTH BURNETT REGIONAL COUNCIL 
EXECUTIVE AND FINANCE & CORPORATE STANDING COMMITTEE MEETING 
HELD AT THE WARREN TRUSS CHAMBER, 45 GLENDON STREET, KINGAROY 
ON WEDNESDAY, 9 DECEMBER 2020 AT 9.00AM 

PRESENT: Councillors: 

 Cr Brett Otto (Mayor), Cr Roz Frohloff, Cr Danita Potter, Cr Kirstie Schumacher, 
Cr Scott Henschen, Cr Kathy Duff 

 Council Officers: 

 Mark Pitt (Chief Executive Officer), Susan Jarvis (General Manager Finance & 
Corporate), Aaron Meehan (General Manager Infrastructure), Carolyn Knudsen 
(Manager Social & Corporate Performance), Celina Branch (Manager Finance), 
Lynelle Paterson (Executive Assistant) 

1 OPENING 

The Mayor declared the meeting open and welcomed all attendees.  

2 LEAVE OF ABSENCE / APOLOGIES  

Apology 

Committee Resolution  2020/15 

Moved: Cr Danita Potter 

Seconded: Cr Kirstie Schumacher 

That the apology received from Cr Jones be accepted and leave of absence granted. 

CARRIED 6/0 

3 ACKNOWLEDGEMENT OF TRADITIONAL OWNERS 

Cr Duff acknowledged the traditional custodians of the land on which the meeting took place. 

4 DECLARATION OF INTEREST 

Nil  

5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING 

5.1 MINUTES OF THE FINANCE & CORPORATE STANDING COMMITTEE MEETING HELD 
ON 18 NOVEMBER 2020 

COMMITTEE RESOLUTION  2020/16 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the Minutes of the Finance & Corporate Standing Committee Meeting held on 18 November 
2020 be received.  

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 
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6 PORTFOLIO – SOCIAL & CORPORATE PERFORMANCE, PEOPLE & 
CULTURE, COMMUNICATIONS/MEDIA, FINANCE AND ICT 

6.1 SOCIAL & CORPORATE PERFORMANCE, PEOPLE & CULTURE, 
COMMUNICATIONS/MEDIA, FINANCE AND ICT PORTFOLIO 

COMMITTEE RESOLUTION  2020/17 

Moved: Cr Brett Otto 
Seconded: Cr Kirstie Schumacher 

That Mayor Otto’s Social & Corporate Performance, People & Culture, Communications/Media, 
Finance and ICT Portfolio Report to Council be received. 

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

6.1.1 LETTER OF THANKS TO ICT DEPARTMENT 

RESOLVED  2020/18 

The Mayor requested a letter of thanks be sent to the ICT Department to acknowledge and thank 
them for their efforts including designing an app for the water meter readings. 

 

6.2 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL CUSTOMER SERVICE 
CHARTER-STRATEGIC-018 

COMMITTEE RESOLUTION  2020/19 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Kathy Duff 

That the committee recommends to Council: 

That the South Burnett Regional Council Customer Service Charter – Strategic-008 be amended as 
per the discussion and recirculated for comment and feedback and tabled at the January 2021 
General meeting. 

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 
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MOTION 

COMMITTEE RESOLUTION  2020/20 

Moved: Cr Brett Otto 
Seconded: Cr Danita Potter 

That the meeting adjourn for 10 minutes. 

CARRIED 6/0 
 

MOTION 

COMMITTEE RESOLUTION  2020/21 

Moved: Cr Brett Otto 
Seconded: Cr Roz Frohloff 

That the meeting resume at 10.23am. 

CARRIED 6/0 
 

6.3 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL RECRUITMENT & 
SELECTION POLICY-STATUTORY-014 

COMMITTEE RESOLUTION  2020/22 

Moved: Cr Brett Otto 
Seconded: Cr Danita Potter 

That the committee recommends to Council: 

That the South Burnett Regional Council Recruitment & Selection Policy-Statutory-014 lay on the 
table until the February standing committee meeting. 

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

Attendance: 
At 11.22am, Cr Kirstie Schumacher left the meeting. 

6.4 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL COMPUTER, INTERNET 
AND EMAIL USAGE POLICY-STRATEGIC-007 

COMMITTEE RESOLUTION  2020/23 

Moved: Cr Brett Otto 
Seconded: Cr Scott Henschen 

That the committee recommends to Council: 

That the South Burnett Regional Council Computer, Internet and Email Usage Policy-Strategic-007 
be adopted as presented.  

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Scott Henschen and Kathy Duff 

Against: Nil 

CARRIED 5/0 
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Attendance: 

At 11:24 am, Cr Kirstie Schumacher returned to the meeting. 

6.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL ARTS CULTURE & 
HERITAGE POLICY-STRATEGIC-009 

COMMITTEE RESOLUTION  2020/24 

Moved: Cr Danita Potter 
Seconded: Cr Brett Otto 

That the committee recommends to Council: 

That the draft South Burnett Regional Council Arts, Culture and Heritage Policy – Strategic-009 be 
adopted for external consultation.  

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

6.5.1 MEDIA RELEASE - ARTS CULTURE AND HERITAGE POLICY 

RESOLVED  2020/25 

Mayor Otto requested Council embark on a consultation process with the community with Cr Potter 
leading the consultation process, with the Media and Comms team preparing a media release to 
inform the community.   

 

6.6 CUSTOMER AND COUNCILLOR REQUESTS 

COMMITTEE RESOLUTION  2020/26 

Moved: Cr Brett Otto 
Seconded: Cr Kirstie Schumacher 

That the Customer and Councillor Requests Summary be received for information. 

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 
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7 PORTFOLIO – ECONOMIC DEVELOPMENT 

7.1 ECONOMIC DEVELOPMENT PORTFOLIO REPORT 

COMMITTEE RESOLUTION  2020/27 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Brett Otto 

That Cr Schumacher’s Economic Development Portfolio Report to Council be received for 
information. 

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

7.2 ECONOMIC DEVELOPMENT AND TOURISM MONTHLY UPDATE 

COMMITTEE RESOLUTION  2020/28 

Moved: Cr Brett Otto 
Seconded: Cr Scott Henschen 

That the Economic Development and Tourism monthly Update for November 2020 be received for 
information.  

In Favour: Crs Brett Otto, Roz Frohloff, Danita Potter, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

8 CONFIDENTIAL SECTION  

9 CLOSURE OF MEETING 

The Meeting closed at 12.15pm. 

 

The minutes of this meeting were confirmed at the Executive and Finance & Corporate 
Standing Committee Meeting held on 17 February 2021 . 

 

................................................... 

CHAIRPERSON 
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6 PORTFOLIO – SOCIAL & CORPORATE PERFORMANCE, PEOPLE & 
CULTURE, COMMUNICATIONS/MEDIA, FINANCE AND ICT 

6.1 SOCIAL & CORPORATE PERFORMANCE, PEOPLE & CULTURE, 
COMMUNICATIONS/MEDIA, FINANCE AND ICT PORTFOLIO 

File Number: February 2021 

Author: Mayor 

Authoriser: Chief Executive Officer  

  
PRECIS 

Social & Corporate Performance, People & Culture, Communications/Media, Finance and ICT 
Portfolio Report  

SUMMARY 

Mayor Otto presented his Social & Corporate Performance, People & Culture, 
Communications/Media, Finance and ICT Portfolio Report to Council. 

OFFICER’S RECOMMENDATION 

That Mayor Otto’s Social & Corporate Performance, People & Culture, Communications/Media, 
Finance and ICT Portfolio Report to Council be received. 

Social & Corporate Performance: 

As part of Council’s business system transformation project, the Records team has been working 
closely with officers to progress ECM tasks in preparation for the transition of Council’s business 
system to the Cloud.  Using ECM Dashboards in CI Anywhere, it was determined that there were 

1017 tasks over four (4) Departments requiring finalisation.  I am happy to report that this project has 
now been completed well ahead of schedule and that the tasks have been actioned accordingly. 

Corporate Risk, Audit and Governance sections of the Branch this past month have been working 
with Council departments to finalise the 6-month corporate risk register review, progress 
implementation of changes to legislation/policy, processed two (2) right to information applications 
and assisted external agencies with external enquiries/reviews.  

The Customer Contact team across our five (5) offices in Blackbutt, Nanango, Kingaroy, Wondai and 
Murgon have been busy assisting Queensland Health and Council’s Community Department to 
accommodate the possible venues for the roll out of the COVID-19 vaccination program in our 
region.  Once we have final notification of what is required, Council officers will contact customers 
who have bookings impacted by the rollout at our facilities.   

Customer Contact, working with Business Systems, has commenced the plan development for the 
‘Customer Request Effectiveness Review Project’ to be undertaken commencing fourth quarter of 
2020/2021.  This project to be delivered primarily during 2021/2022 and will fully review, rethink and 
reimplement all business processes, system processes, data quality processes and reporting 
requirements in order to deliver a corporate, consistent, responsive and accountable Customer 
Request Process for Council. 

At today’s committee meeting, Council will continue to discuss the draft Customer Service Charter. 
As a customer service focused organisation, it is vitally important that we continue to foster an 
organisational culture dedicated to building strong customer relations to enhance customer 
satisfaction.   During 2020, within the current service levels, Council issued 120,704 receipts, created 
14,855 customer requests for service, processed 2,010 search requests and answered 33,790 calls 
to the 41899100 number. Further, Council received close to a million external emails.  For 
awareness, a more comprehensive list of customer service statistics for 2020 is attached to this 
report. 
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People & Culture: 

Traineeships with South Burnett Regional Council 

Advertising was undertaken and for the ten traineeships available there was approximately 662 
applications in total. 

Shortlisting has been undertaken based on eligibility criteria and interviews will be conducted.  We 
expect that all trainees will commence with Council in March 2021. 

Communications/Media: 

In December 2020 / January 2021 the Media and Communications team progressed the following: 

• Media Releases x 56 

• Media enquiries x 19 

• Social Media:  

o Facebook Posts x 95 

The most popular post for December: 21-12-20 Santa Claus Lane Award reached an audience 
of 5,972.  

The most popular post for January: 12-01-2021 Traineeships with Council reached an 
audience of 29,496 with 488 engagements.  

Council’s ‘southburnettregion’ Facebook page ended the month with 7,923 likes (+24 likes 
from Dec 2020) and 8,204 followers (+37 followers from Dec 2020). 

o LinkedIn x 6 posts 

Most engaged post: 20-01-2021 - KTP Groundbreaking Ceremony - 1,200 impressions, 185 
website clicks, 4 shares, 17.67% engagement rate 

Website clicks: 14 (+27% from Dec 2020) 

Page views: 269 (+158% from Dec 2020) 

Followers: 1349 (+46 followers from Dec 2020) 

o Instagram x 9 posts 

Most engaged post: 18-01-2021 – KTP Groundbreaking Ceremony video – 37 likes, 272 views 

Followers: 771 

Photos tagged by other accounts: 5 

• 1 eNews 

• Printed Advertising: 

o Council progressed two full page ads (Page 4) in the South Burnett Today during December – 

03-12-20 and 17-12-20, a two page feature for the Kingaroy Transformation Project, a quarter 
page ad for Council’s Christmas Greeting and 2 x Public Notices for EOI’s. 

o Council progressed one full page ad (Page 4) in the South Burnett Today during January – 21 

January 2021 and 2 x Public Notices - Approved Systematic Inspection Program for Dog 
Registration on 07-01-2021 and Found 5 wandering goats on 28-01-2021 

o Council progressed one full page ad in the Murgon Moments for What’s on @ South Burnett 

libraries and one half page ad for the region’s dams in December and January. 

• Graphical Design: 

N/A 
 

A list of all media release/ enquiries and statistics for December and January are available as an 
attachment to this report. 
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Finance: 

Finance is currently working with managers on producing the third quarter budget revision for the 
2020/2021 financial year, including an updated long-term financial forecast. Original budget 
preparations for 2021/2022 are well underway with adoption of the budget planned for the 30th June 
2021. 

Rates: 
 
Rate Notices were issued on 10 February 2021 with a discount date of 16 March 2021. The Rates 
Team has also been heavily involved with Council’s debt recovery specialists, Recovery and 
Reconstruction in following up on overdue debt. This has resulted in 71 summonses (Statement of 
Claim) being issued by the Brisbane Magistrates Court and are still in the process of being served. 
 
Procurement: 

• Applications to the select invitation to Tender for Healthcare Providers is complete and will be 
presented for adoption at the February Council meeting. 

• The stores team are working alongside the KTP Team assisting in the procurement of 
numerous goods and services for the project. 

• Procurement: 
o is seeking to establish a contracted arrangement with a local provider for the supply 

of Hi-Visibility PPE uniforms for field staff. 
o tendering in the near future for the refresh of Council’s registers of Pre-Qualified 

suppliers for Trade Services, Electrical Works, Pest Management and Civil Works. 
This process enables new suppliers to on board and existing suppliers to update 
their service listing. 

o Tendering for new bulk chemical supply arrangements for the water treatment plants 

as the existing contracts are due to expire. 

• Council has engaged the services of a consultant to assist with the transition to Centralised 
Procurement. A road map to Centralised Procurement for Council will be developed for 
endorsement. 

ICT:  

Project T2, the overarching transformation project, has been adopted by the Project Board. The first 
sub project of T2 is the SaaS migration. This project is progressing well and is currently in the 3rd 
phase, being the acceptance phase. This phase is one of the most critical phases of the project and 
focusses on testing to ensure the readiness of the SaaS platform to proceed to deployment.  
Throughout the month of February over 40 staff from across the council have been involved.  

The SaaS transition project is on track for a scheduled “Go live” date of March 22nd. 

 

 

 

 

In April the Mayor, Councillors and Staff will be invited to launch the business transformation 
elements of Project T2. Representatives from TechnologyOne will also be present to show support 
for this project. Once the SaaS Transition project is deployed, council will be able to commence the 
first two (2) significant business reviews, being the Customer Request and Document Management 
Effectiveness Reviews. 
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BACKGROUND 

Nil 

ATTACHMENTS 

1. Media and Communication Report - December 2020 ⇩  

2. Media and Communication Report - January 2021 ⇩  

3. 2020 Statistics - Customer Service ⇩   

 

EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9615_1.PDF
EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9615_2.PDF
EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9615_3.PDF
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Communications/Media: 

In December 2020 the Media and Communications team progressed the following: 

 
Media Releases x 28: 

• 135. Media Release 03-12-20 - KTP Update - Inclusive Parking Strategy for 
Kingaroys CBD Transformation 

• 136. Media Release 03-12-20 - Council supports International Day of People with 
Disability with Butter Factory Park all inclusive playground 

• 137. Media Release 03-12-20 - Inclusive parking and footpath strategies for Murgon, 
Blackbutt and future streetscape works 

• 138. Media Release 03-12-20 - South Burnett Regional Council supports Red Bench 
Relay 

• 139. Media Release 08-12-20 - Upcoming traineeships with South Burnett Regional 
Council 

• 140. Media Release 08-12-20 -Increase to Councils Waste Disposal Fees 

• 141. Media Release 08-12-20 - Local Fire ban extended for South Burnett region 

• 142. Media Release 11-12-20 - KTP Groundbreaking Ceremony to take place 18-01-
21 

• 143. Media Release 11-12-20 - Kingaroy Waste Water Treatment Plant produces 
recycled water 

• 144. Media Release 11-12-20 - An innovative new collaboration will see increased 
support for artists in the Wide Bay and Burnett 

• 145. Media Release 11-12-20 - Christmas operating hours 

• 146. Media Release 14-12-20 - Temporary closure of Kingaroy Library due to recent 
weather event 

• 147. Mayoral Media Statement 18-12-20 - Burnett Water Feasibility Study 

• 148. Media Release 17-12-20 - Wondai Road Proston is officially Santa Clause Lane 

• 149. BIEDO Media Release - Drought relief as Summer heats up 

• 150. Media Release 21-12-20 - Community consultation on Council’s Arts, Culture 
and Heritage Policy 

• 151. Media Release 21-12-20 - KTP Update - Construction Works – Youngman 
Street, Haly Street Intersection 

• 152. Media Release 21-12-20 - Recommencement of installation of town and village 
signage 

• 153. Media Release 22-12-20 - Line marking of various South Burnett roads 

• 154. Media Release 22-12-20 - Road maintenance on state controlled roads 

• 155. Media Release 22-12-20 - Footpath Construction – Markwell Street Kingaroy 

• 156. Media Release 22-12-20 - Standpipe water price confirmed 

• 157. Media Release 22-12-20 - South Burnett Regional Council Planning Scheme 
amended 

• 158. Media Release 22-12-20 - Explore virtual reality at the Kingaroy VIC 

• 159. Media Release 22-12-20 - Upgrades to Wheatlands State School carpark 
commenced 

• 160. Media Release 22-12-20 - Approved Systematic Inspection Program for Dog 
Registration 

• 161. Media Release 22-12-20 - QLD Traffic website ‘Road Lookup’ 

• 162. Media Release 22-12-20 - Changes to COVID safe practices in licensed venues 
announced 
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Media Releases 20-21 

2020 Jul Aug Sep Oct Nov Dec 

 30 19 28 24 34 28 

2021 Jan Feb Mar Apr May Jun 

       

 

Media enquiries x 9: 

 

• 1/12/2020 - Martoo Review - KTP Video 

• 2/12/2020 - 4SB - Wine tarrif and Qld Budget - Mayor interview 

• 3/12/2020 - Hit FM - Shutdown of retail stores over Christmas - response from Mayor 

• 4/12/2020 - South Burnett Today - Kumbia Revitalisation Plan / Chat with the Mayor 

• 9/12/2020 - ABC Radio - Confirmation radio interview re waste fees Thursday 10-12-
20 

• 21/12/2020 - ABC Wide Bay - CEO interview re Santa Claus Lane 

• 21/12/2020 - South Burnett Online - Christmas Lights Map 

• 21/12/2020 - Channel 7 - Burnett Water Feasibility Study - Zoom Meeting with Mayor 

• 23/12/2020 - Martoo Review - Mayoral approval for KTP video 
 

Media Enquiries 2020-21  

2020 Jul Aug Sep Oct Nov Dec 

 25 23 25 10 20 9 

2021 Jan Feb Mar Apr May Jun 

       

 

Social Media:  

Social Media – Facebook Posts 2020-21 

2020 Jul Aug Sep Oct Nov Dec 

 58 61 61 81 74 52 

2021 Jan Feb Mar Apr May Jun 
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Media and Communication Report – January 2021 
 
In January 2021 the Media and Communications team progressed the following: 
 
Media Releases x 28: 
 

1. 163. Public Notice 12-01-21 - UPDATE – Gravel Resheeting Works - January 
2. 164. Ministerial Media Release 18-01-21 - Kingaroy to be transformed 
3. 165. Media Release 18-01-21 - Dog Registration Pension discount now extended to all 

pension card holders 
4. 166. Media Release 18 -01-21 - KTP to improve accessibility at Kingaroy Shopping World 
5. 167. Media Release 19-01-21 - KTP Update - Official Groundbreaking marks start of the 

Kingaroy Transformation Project 
6. 168. Public Notice 19-01-2021- Invitation to Offer - SBRC 20-21-10 - Sale of Oaten and 

Rhodes Grass Hay 
7. 169. Media Release 20 -01-2021 - South Burnett Australia Day Ambassador announced 
8. 170. Public Notice 20-01-2021 - Powerlink to perform helicopter inspections January 

through to March 
9. 171. Media Release 20-01-2021 - Have your say on the future of the South Burnett 
10. 172. Media Release 25-01-2021 - Celebrate Australia Day in the South Burnett 
11. 173. BIEDO Media Release 27-01-2021 - Burnett producers need to know proposed reef 

regulations 
12. 174. Public Notice 28-01-21 - Red Hill Road Chelmsford Closed 1 Feb 2021 
13. 175. Public Notice 28-01-2021 Nominations now open for Queensland Reconciliation 

Awards 2021 
14. 176. Public Notice 28-01-2021 - Community Grants Program Round 2 now open 
15. 177. Media Release 29-01-2021 - South Burnett Region now has an Arts Culture and 

Heritage Policy 
16. 178. Media Release 29-01-2021 - South Burnett Regional Council 2021 Australia Day 

Award recipients announced 
17. 179. Media Release 29-01-2021 High rainfall prompts mowing changes 
18. 180. Media Release 29-01-2021 - Upgrades to commence at the Nanango Energy Centre 
19. 181. Media Release 29 -01-2021 - New citizens join in Australia Day celebrations 
20. 182. Public Notice 02-02-2021 - Road upgrades on Byee Road Wheatlands to commence 1 

February 2021 
21. 183. Public Notice 02-02-2021 - UPDATE – Gravel Resheeting Works – February 
22. 184. Media Release 02-02-2021 - Kingaroy Transformation Project KTP works commence 

 

Media Releases 20-21 

2020 Jul Aug Sep Oct Nov Dec 

 30 19 28 24 34 28 

2021 Jan Feb Mar Apr May Jun 

22       

 
Media enquiries x 10: 
 

1. 08-01-2021 - Burnett Today - Agricultural buffer zones enquiry 
2. 08-01-2021 - Burnett Today - Preserving History of Kingaroy Hospital 
3. 12-01-2021 - Burnett Today - Preserving History of Kingaroy Hospital 
4. 13-01-2021 - ABC Radio Toowoomba– Meet CEO and Mayor regarding new year plans 
5. 13-01-2021 - Australian Rural and Regional News – Request to be added to media 

distribution list 
6. 13-01-2021 - Crow FM- Continuation of Weekly Mayor Chats for Breakfast Show 
7. 20-01-2021 - South Burnett Times – Statement regarding alleged inappropriate councillor 

conduct 
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8. 21-01-2021 - ABC Radio - Interview request with the Australia Day Ambassador Vanessa 
Fowler 

9. 21-01-2021 - South Burnett Today - Nanango Butter Factory Park why it was built and the 
community reaction so far 

10. 25-01-2021 - South Burnett Times - Requesting a list of Australia Day Award Winners and 
contact details to interview the winners 

 

Media Enquiries 2020-21  

2020 Jul Aug Sep Oct Nov Dec 

 25 23 25 10 20 9 

2021 Jan Feb Mar Apr May Jun 

 10      

 
Social Media:  
 

Social Media – Facebook Posts 2020-21 

2020 Jul Aug Sep Oct Nov Dec 

 FB - 58 FB - 61 FB - 61 FB - 81 FB - 74 FB - 52 

2021 Jan Feb Mar Apr May Jun 

 FB – 43 
LI – 6 
In - 9 
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6.2 ALGA NATIONAL GENERAL ASSEMBLY CALL FOR MOTIONS - 2021 

File Number: EXEC1 

Author: Chief Executive Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

Councils are encouraged to submit motions for the 2021 National General Assembly (NGA). The 
NGA proposed to be held in Canberra from 20 June to 23 June 2021.  

SUMMARY 

The Australian Local Government Association’s National General Assembly, held in Canberra, 
generally attracts more than 870 representatives from councils across the states and territories. 

The theme for the 2021 Conference is “working together for our communities”.  This assembly will 
consider and acknowledges the need to come together and with other partners, including the 
Federal Government, to deliver for our communities.  

 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

1. That South Burnett Regional Council resolves to submit the following resolutions to the 
National General Assembly of Local Government ....  

(a)  

 

FINANCIAL AND RESOURCE IMPLICATIONS 

Officer time to prepare and submit any resolutions 

LINK TO CORPORATE/OPERATIONAL PLAN 

EXEC4 Effective advocacy and strategic partnerships 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Discussion with Councillors in regards to issues that are: 

• Relevant to the work or local government nationally; 

• Be consistent with the themes of the NGA; 

• Complement or build upon the objectives of the LGAQ; 

• Propose a clear action or outcome; and  

• Not be advanced on behalf of third parties. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Not applicable 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

This event provides a unique opportunity each year for Local Government to engage directly with 
the Federal Government, to develop national policy and to influence the future direction of our 
councils and our communities.  
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ASSET MANAGEMENT IMPLICATIONS 

Not applicable 

REPORT 

Council direction is sought on which motions to be placed for debate. Motions must be submitted 
no later than 26 March 2021 for inclusion in the agenda.  

ATTACHMENTS 

Nil 
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6.3 WBBROC DELEGATE 

File Number: EXEC2 

Author: Chief Executive Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

Appointment of delegates to the Wide Bay Burnett Regional Organisation of Councils. 

SUMMARY 

The Chief Executive Officer is seeking the appointment of delegates to the WBBROC committee 
upon receipt from the Mayor that he wishes to pass on the opportunity to attend to another 
councillor.   

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That South Burnett Regional Council appoints the following representatives to the Wide Bay 
Burnett Regional Organisation of Councils: 

Deputy Mayor Gavin Jones; and 

___________________________ 

 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial or resource implications arise from this report.  Council currently if a financial 
member of WBBROC and pays a subscription each year for membership. 

LINK TO CORPORATE/OPERATIONAL PLAN 

EXEC4 Effective Advocacy and strategic partnerships 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Seeking direction from Council 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Appointment in accordance with the WBBROC constitution 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

In accordance with 6.5 of the WBBROC constitution council is entitled to the following 
representation: 

Each member council shall be entitled to be represented by two (2) Councillors and the CEO 
of the Member Council. One delegate should be the Mayor of the member council or his/her 
appointed representative.   
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ASSET MANAGEMENT IMPLICATIONS 

Not applicable 

REPORT 

At the general meeting of 29 April 2020 the following delegates were appointed: 

Wide Bay Burnett Regional Organisation of Councils (WBBROC): Mayor Brett Otto & Deputy Mayor 
Gavin Jones 

The appointments have been predominately aligned with the WBBROC constitution previously  

The objects of the Association are to – 

• foster co-operation between member Councils in the areas of land use planning and 
infrastructure planning and delivery to ensure that future development within the Wide Bay 
Burnett Region occurs in an economically and environmentally sustainable manner 

• promote the economic and social well-being of people in the Wide Bay Burnett Region; 

• identify economic, social and environmental issues in the Wide Bay Burnett Region and to 
work with the Commonwealth and State Governments with regards to these issues;  

• promote sustainable economic development within the region of a type compatible with its 
lifestyle and the region’s comparative advantages; 

• identify and pursue the future infrastructural needs of the Wide Bay Burnett Region; 

• co-operate in the preparation and submission of requests for assistance for member 
Councils from Commonwealth and State Governments; 

• foster co-operation between Councils on projects of individual or mutual benefit or to further 
joint interests; and 

• concentrate available resources on seeking solutions to identified mutual problems and 
ascertain where savings in resources can be gained through co-operative effort. 

• to be a conduit to and from the Local Government Association of Queensland to the region 

ATTACHMENTS 

Nil 
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6.4 ASSIGNMENT OF COUNCILLOR PORTFOLIO REPRESENTATION 

File Number: EXEC3 

Author: Chief Executive Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

Assignment of Councillor Portfolio representation – change of portfolio name. 

SUMMARY 

South Burnett Regional Council (Council) adopted a portfolio system where the Mayor and each 
Councillor has been assigned as a portfolio representative for a specific portfolio. The portfolio 
system gives Councillors additional roles and responsibilities and in no way diminishes a Councillor’s 
statutory responsibilities and obligations under the Local Government Act 2009. The portfolios are 
focused at a strategic level of Council policy. The portfolio system is intended so that ratepayers and 
residents can identify which Councillor to approach according to a strategic issue at hand. 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

1. That South Burnett Regional Council adopts the assignments of specific portfolios as: 

Regional Development  

• industry 

• agriculture 

• water security  

• economic development and tourism 

Cr Kirstie Schumacher 

And  

2. Amends any Council policy or procedure on an administrative basis to reflect the name change. 

 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial or resource implications arise from this report. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2018/19 to 2022/23 - EXC2.1 Deliver governance that provides sound organisational 
management and complies with relevant legislation. 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Discussions with Councillors and senior staff. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

No direct legal implications arise from this report. 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct policy/local law/delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 
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South Burnett Regional Council (Council) adopted a portfolio system where the Mayor and each 
Councillor has been assigned as a portfolio representative for a specific portfolio. The portfolio 
system gives Councillors additional roles and responsibilities and in no way diminishes a Councillor’s 
statutory responsibilities and obligations under the Local Government Act 2009. The portfolios are 
focused at a strategic level of Council policy. The portfolio system is intended so that ratepayers and 
residents can identify which Councillor to approach according to a strategic issue at hand. 

The following resolution was passed at the general meeting of 29 April 2020, with delegates assigned 
to portfolios as shown below: 

5.3.2 CP - 2682224 - Assignment of Councillor Portfolio Representation Resolution:  

Moved Cr KA Duff, seconded Cr DA Potter.  

That Council adopts the assignments of specific portfolios as: 

Portfolio Portfolio Councillor 

Social & Corporate Performance  
People & Culture  
Communications/ Media  
Finance  
ICT 

Mayor Brett Otto 

Rural Resilience  
Parks & Gardens  
Property & Facility Management  
Indigenous Affairs 

Cr Kathy Duff 

Community  
Arts  
Heritage  
Sport & Recreation 

Cr Danita Potter 

Local Disaster Management  
Water Wastewater  
Waste 

Cr Roz Frohloff 

Economic Development  

• industry 

• agriculture 

• water security  

• tourism 

Cr Kirstie Schumacher 

Rural Services  
Natural Resource Management  
Planning  
Compliance Services 

Cr Scott Henschen 

Roads & Drainage Cr Gavin Jones 

 

Carried 7/0 

FOR VOTE - Councillors voted unanimously 

ATTACHMENTS 

Nil 
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6.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL CUSTOMER SERVICE 
CHARTER - STRATEGIC 008 

File Number: 17 February 2021 

Author: Manager Social and Corporate Performance 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Customer Service Charter – Strategic 008 

SUMMARY 

South Burnett Regional Council’s (‘Council’) desire to establish a framework that supports how the 
Council will respond to contact by customers of Council, is the foundation to delivering good 
customer service.  

The purpose of this policy is to: 

a) Set, manage and communicate expectations for our internal and external customers; 

b) Ensure consistency and fairness in how Council operation’s responds to customer requests; 

c) Guide and inform both customers and Council employees of Council’s operational management 
of customer requests and standard response times; 

d) Deliver workflow processes and accountability at Council; 

e) Ensure customers receive an appropriate level of service within the bounds of the available 
resources; 

f) Improve customer service and enhance systems and processes based on feedback provided 
through public consultation; and 

g) Ensure clear and consistent information is provided across all of Council’s communication 
channels. 

 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Customer Service Charter – Strategic 008 be adopted as 
presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

Direct impact on financial and resource implications will be assessed as part of the implementation 
of the revised policy once adopted.   

To advance further alignment of Council’s service levels to a customer service focused organisation 
dedicated to building strong customer relations enhancing customer satisfaction, the organisation 
has commenced the development of the ‘Customer Request Effectiveness Review Project’ plan. 
This project, to be delivered primarily during 2021/2022, will fully review, rethink and reimplement all 
business processes, system processes, data quality processes and reporting requirements in order 
to deliver a corporate, consistent, responsive and accountable Customer Request Process for 
Council.  Following this project delivery, it would be timely to again review the Customer Service 
Charter and associated policies to further align policy to delivery. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2018/19 to 2022/23: EXC2 Effective corporate management 
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 EXC2.1 – Deliver governance that provides sound 
organisational management and complies with relevant 
legislation 

EXC2.2 – Appropriately resource the organisation to 
deliver Council’s strategic objectives 

EXC2.3 – Deliver corporate business solutions that meet 
corporate and customer needs 

EXC5 Quality customer service 

EXC5.1 - Develop and implement Customer Service 
Charter 

 

Annual Operational Plan 2020/21: 

 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards. 

Introduce a program that embeds customer service 
industry best practice across the organisation. 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the Coordinator Customer Contact. 

The draft Customer Service Charter was circulated for review by Councillors and Council’s Senior 
Management Team. 

Feedback was received with suggested changes considered and included in the policy by the 
Manager Social & Corporate Performance having consulted the General Manager Finance & 
Corporate and the Chief Executive Officer. 

The draft policy was presented for consideration at the Executive and Finance & Corporate Standing 
Committee meeting held 18 November 2020: 

 

The draft policy was presented for consideration at the Executive and Finance & Corporate Standing 
Committee meeting held 9 December 2020: 
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The draft policy was edited and circulated for consultation.  Feedback was received and considered 
with the final draft circulated to the Councillors and Senior Management Team, prior to tabling at the 
Ordinary General Meeting in January 2021.   

At the Ordinary Meeting of Council in January 2021, the following decision was made: 

 

As a result, the draft policy is to be presented at the Executive and Finance & Corporate Standing 
Committee in February 2021 for further discussion and consideration. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Section 4(b) of the Human Rights Act 2019 (the ‘Act’) requires public entities to act and make 
decisions in away compatible with human rights. The Act requires public entities to only limit human 
rights in certain circumstances and after careful consideration.  The human rights protected under 
the Act are not absolute. This means that the rights must be balanced against the rights of others 
and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the law;  13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  
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3. Protection from torture and cruel, inhuman 
or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of 
liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, religion 
and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 

South Burnett Regional Council’s (‘Council’) desire to establish a framework that supports how the 
Council will respond to contact by customers of Council, is the foundation to delivering good 
customer service.  

The purpose of this policy is to: 

a) Set, manage and communicate expectations for our internal and external customers; 

b) Ensure consistency and fairness in how Council operation’s responds to customer requests; 

c) Guide and inform both customers and Council employees of Council’s operational 
management of customer requests and standard response times; 

d) Deliver workflow processes and accountability at Council; 

e) Ensure customers receive an appropriate level of service within the bounds of the available 
resources; 

f) Improve customer service and enhance systems and processes based on feedback provided 
through public consultation; and 

g) Ensure clear and consistent information is provided across all of Council’s communication 
channels. 

ATTACHMENTS 

1. DRAFT - South Burnett Regional Council Customer Service Charter – Strategic 008 ⇩  
2. CURRENT - South Burnett Regional Council Customer Service Charter as adopted 

27/07/2009 ⇩   

 

EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9679_1.PDF
EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9679_2.PDF
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6.6 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL PROCUREMENT 
POLICY - STATUTORY 007 

File Number: 17 February 2021 

Author: Manager Social and Corporate Performance 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Procurement Policy – Statutory 007 

SUMMARY 

South Burnett Regional Council (‘Council’) conducts its procurement and contracting activities to 
advance the strategic and operational priorities as outlined in Council’s   Corporate   plan   and 
Annual Operational Plans.  

In doing so, Council must meet its legislative obligations under the Local Government Act 2009 and 
the Local Government Regulation 2012 (‘Regulation’) following probity, accountability and value   for   
money principles.     

This policy being an important element in corporate risk management.  Pursuant to Section 198 of 
the Regulation, Council must prepare and adopt a procurement policy which includes details of the 
principles (including sound contracting principles), that Council will apply in the financial year for 
purchasing goods and services. 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Procurement Policy – Statutory 007 be adopted as 
presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial and resource implications arise from this report. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2018/19 to 2022/23: 

 

EXC1 Effective financial management 

EXC1.1 - Ensure Council’s financial management 
planning is based on realistic, sustainable, equitable 
policies and practices 

EXC2 Effective corporate management 

EXC2.1 – Deliver governance that provides sound 
organisational management and complies with relevant 
legislation 

EXC2.2 – Appropriately resource the organisation to 
deliver Council’s strategic objectives 

EXC2.3 – Deliver corporate business solutions that meet 
corporate and customer needs 
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Annual Operational Plan 2020/21: 

 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards. 

Review the procurement processes to achieve more 
efficient procurement outcomes including embedding the 
preferred supplier arrangements 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the Councillors, the Senior Executive Team and 
the Strategic Procurement Coordinator.  Social & Corporate Performance Branch assisted in the 
review of the draft policy aligning the review to the Policy Governance Framework. 

The draft policy was circulated for review by Councillors and Council’s Senior Management Team 
for a period of approximately three (3) weeks. 

Feedback was received, considered by the Strategic Procurement Coordinator in line with the legal 
advice received by Council and included or not in the revised draft policy as per the summary below: 

Name  Summary of feedback  Outcome 

Cr Kathy Duff On page 2 of 15 in the policy in the 
last paragraph in the second 
sentence suggest the words changed 
to ‘must give consideration’ instead of 
‘are encouraged to’. 

This has been changed in the policy 

In 3.2.1 on page 3, suggested add (f) 
the local economy and (g) 
reputational damage.   

This request has not been actioned. 
Section 3.2.1 references what Value for 
Money constitutes. Reference to the 
local economy is not relative in the 
determination of Value for Money and is 
covered under 3.2.3 and 3.9 sections of 
the policy. Reputational damage also 
does constitute how value for money is 
determined however may be a part of 
risk mitigation which is already 
referenced in this section (f) as per Legal 
Advice 3.2.1 – Value for Money. 

On page 6, suggest in section 3.6 to 
add a clause to outline how a new 
business gets onto the Pre-Qualified 
list such as state that at any time a 
new or existing business can apply to 
get on the list.   

This request has not been actioned. A 
supplier cannot apply to get on to the list 
at “any time”. Council adopted a Tender 
Consideration Plan in June 2018 which 
outlines the process in which the Pre-
Qualified panels are to be managed 
meeting legislative obligations. This is a 
Tender process and cannot be an open 
tender 365 days of the year. Information 
on how Council manages the Pre-
Qualified panels is already provided for 
in 3.5 Pre-Qualified Supplier Register. 
As per Legal Advice 3.5 – Prequalified 
Supplier Register and 3.6 – Panel 
Arrangements. 

In Section 232 on page 10 Exception 
for a register of pre-qualified 
suppliers. Concern about these 
exemptions suggest clause (e) the 

This request has not been actioned. The 
information provided for in Section 232 
falls under Legislative Exceptions 
therefore the definition of this exception 
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ability of local business to supply 
goods or services needs to be 
discovered or developed – 
suggesting this clause or one of the 
clauses in these exemptions is 
enabling our Council to purchase the 
staff internal uniforms by assuming 
that the locals are unable to supply 
the quantity. I have spoken to one of 
the local suppliers of uniforms who 
assures me they could provide the 
uniforms and has never been asked. 
Suggest altering to ensure that all 
local suppliers are extended an 
invitation to be included in an 
opportunity to quote on large Council 
purchases such as all of the internal 
staff uniforms.   

is extracted directly from the Local 
Government Regulation 2012 and 
cannot be altered.   

The definition of Section 232 of the Local 
Government Regulation 2012 details the 
conditions on which a pre-qualified 
register should be developed. (e) states 
that the goods/services need to be 
explored locally and not that it is 
assumed by Council to be non-existent, 
it means it needs to be explored as part 
of the conditions of developing a 
register. I am unsure how it is interpreted 
as allowing Council officers to assume.  
As per Legal Advice paragraph 3, 
Section 3.11 – Exceptions. 

Concern about the exception clauses 
and after discussion with Mayor Brett 
Otto, suggest including at the end of 
3.11 ‘however reliance upon any of 
the exception clauses contained 
within this policy must receive prior 
approval from Council excluding 
3.11.2 Genuine Emergency 
Exception’. 

Repeated Operational Expenditure, 
OEM and sole suppliers will be adopted 
by Council each and every time a 
supplier is added to the register 
pursuant to Section 235(a) of the 
Regulation.  If Council wishes for all 
applied exceptions to be approved by 
Council, operations will be significantly 
delayed due to the delay associated with 
the approval process and removes all 
authorities delegated to Council’s 
Management and senior management 
team.  

The removal of the delegations to 
officers to apply exceptions as per 
relevant Acts and Regulations would 
significantly impact on the efficient 
delivery of services and result in budget 
and resource increases along with 
increased risk to service failure including 
program delivery and daily operations of 
Council. This also disables the 
objectives of the Act and principles for 
good governance on behalf of the 
community.  

Legislative exceptions have been 
written into the Regulation to enable 
flexibility for the operational efficiency of 
Council. All exceptions are detailed and 
recorded on a Procurement Exception 
Form and are authorised by the relevant 
manager with the financial delegation to 
do so. As per Legal Advice, paragraph 7 
of 3.11 Exceptions. 

Cr Kirstie 
Schumacher  

3.1. Procurement Principles 
Council will: (a) seek to achieve a 
minimum number of two quotes or 

This change references only 2 quotes 
/invitations from local suppliers which 
contradicts Cr Duff’s request stating that 
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invitations to tender from local based 
industry and suppliers invites to 
quote/tender being issued (at 
everywhere appropriate opportunity) 
in accordance with Purchasing 
Quotation Table 5.3.1 

all locals with capacity to supply must be 
approached. Recommended the 
statement remain the same as a broad 
acre statement as local preference is 
addressed in further detail within the 
policy. As per Legal Advice, paragraph 3 
3.1 Procurement Principles. 

All Council representatives must 
conduct their procurement activities 
with the utmost probity, propriety, 
transparency, defensibility and 
accountability.  Council 
representatives who perform 
procurement activities are 
responsible and obligated to account 
for their procurement actions and are 
accountable to their superiors for 
their procurement decisions. –  

<Questions - How is this managed? 
What is the process for managing 
probity?> 

Council has plans in place such as 
Procurement Plans, Probity Plans and 
Evaluation Plans. These plans provide 
details on the procurement activities and 
the decision-making process.  

 

3.2. Sound Contracting Principles 
Legislative Framework 

While regard must be had to each 
principle, Council is not required to 
give equal consideration to each 
principle. The weight of regard may 
depend on the particular procurement 
procurement.  

<More detail as to what this means, 
perhaps an example of what 
particular procurement may negate a 
lesser weighting on these principles> 

Means for example: out of 100% not all 
five (5) principles are required to be 
weighted equally e.g. 20% each totalling 
100%.  Therefore, if value for money for 
the procurement is considered to be the 
most important principle then the 
weighting for that can be higher than the 
others. (this is often the case for the 
supply of goods alone as the risk is 
minimal). Another example may be that 
if environmental protection is most 
important for a procurement activity 
such as in that which involves removal 
of asbestos, then environmental might 
have a higher weighting than the others. 
All principles must be considered 
therefore not open to misinterpretation 
but open to different weightings 
dependent on the procurement activity 
as explained in the above examples.  As 
per Legal Advice, paragraph 3.2 Sound 
Contracting Principles. 

3.2.1. Value for Money 

Council is committed to achieving the 
best return and performance for the 
money being spent.  Council will 
harness its purchasing power to 
achieve the best value for money 
which is not restricted to price alone.  
The value for money assessment 
must include the consideration of: (a) 
evidenced  contribution to the 

Points (a) to (g) are contributing factors 
to the definition of Value for Money. 
Point (a) is part of the definition, as soon 
as it is changed to ‘evidenced’, it 
becomes a procedure and not a 
definition. As per Legal Advice, 3.2.1 
Value for Money. 
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advancement of enabling Council to 
deliver on its priorities; 

 (g) consideration of environmentally 
friendly principles that preference 
recycled materials, limit waste and 
reduce Council’s overall carbon 
footprint. the value of any associated 
environmental benefits. 

‘Preference’ has been supplemented 
with the word ‘considered’ as the word 
preference is restrictive  as there will 
need to be other changes to Council’s 
approach to waste management 
policies, the infrastructure quality 
manuals as well as Council’s ISO 
certification if Council is to mandate the 
preference of recycled materials. 

3.2.4. Environmental Protection 

Council promotes environmental 
protection through its purchasing 
procedures.  In undertaking any 
purchasing activities Council will:(a) 
promote the purchase of 
environmentally friendly goods and 
services that satisfy value for money 
criteria and where possible, use 
recycled materials 

As above, the use of recycled materials 
needs to be most likely included in waste 
management policies and infrastructure 
quality manuals and policies before 
being written into this policy. As per 
Legal Advice, 3.2.4 Environmental 
Protection. 

3.4. Conflicts of Interest 
It is essential that any conflict of 
interest whether actual, perceived or 
potential is addressed at the earliest 
stages of a procurement activity. All 
Council representatives must declare 
any personal, close or professional 
relationship with a person working for 
the supplier or the supplier’s directors 
and will be excluded from the 
decision-making process. 

This section has been revised in its 
entirety. As per Legal Advice - 3.4 
Conflicts of Interest. 

Council representatives participating 
in procurement and contracting 
activities must comply with the 
existing requirements of the Council’s 
policies and must not knowingly 
engage in a procurement process 
where there is a proven close or 
professional relationship with 
person’s directly related to the 
potential supplier.   

This section has been revised in its 
entirety. As per Legal Advice - 3.4 
Conflicts of Interest. 

 3.8.3. Purchasing Quotation Table 

Row From $0.00 to $2,000 - Column 
- Minimum Quotation Requirements - 
"No quote Required.  Strong 
Preference to And seek to source 
locally. (where available) 

Changing the wording here is conflicting 
to the intentions of Council. As it 
currently stands, the statement is 
“Source Locally” (where available).  As 
per Legal Advice, 3.8.3 – Purchasing 
Quotation Table. 

 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Local Government Act 2009 (Qld) 



Executive and Finance & Corporate Standing Committee Meeting Agenda 17 February 2021 

 

Item 6.6 Page 50 

Local Government Regulation 2012 (Qld) 

Corporations Act 2001 (Cth) 

Public Records Act 2002 (Qld) 

Human Rights Act 2019 (Qld) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions 
in away compatible with human rights. The Human Rights Act 2019 requires public entities to 
only limit human rights in certain circumstances and after careful consideration.  The human 
rights protected under the Act are not absolute. This means that the rights must be balanced 
against the rights of others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the law;  13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, inhuman 
or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, religion 
and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 

South Burnett Regional Council (‘Council’) conducts its procurement and contracting activities to 
advance the strategic and operational priorities as outlined in Council’s   Corporate   plan   and 
Annual Operational Plans.  

In doing so, Council must meet its legislative obligations under the Local Government Act 2009 (‘Act’) 
and the Local Government Regulation 2012 (‘Regulation’) such as probity, accountability and value   
for money principles.     

Further, decisions regarding Council’s policy and how it should be implemented, must be made in 
accordance with the local government principles under the Act and consistent with Council’s 
Councillor Code of Conduct Policy – Statutory001. While each of these principles are not given any 
precedence in application, Council’s policies and processes should be designed to manage Council 
resources effectively, efficiently and economically and foster a culture of excellence in service 
delivery. 
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In order to reflect best practice and good governance by Council, this policy has been revised to be 
clear, concise and self-contained so as to recognise the need for effective management.  
Components of the framework that could lead to confusion, inefficiencies or outcomes that are not 
consistent with the local government principles or do not have proper regard to the sound contracting 
principles under the Act / Regulation, have to be avoided.   

As Council has not established strategic contracting procedures under Chapter 6, Part 2 of the 
Regulation, it must follow the requirements of the default contracting procedures under Chapter 6, 
Part 3 of the Regulation.  These default procedures provide clear guidance as to what Council must 
do to procure goods/services, the exemptions that can be applied and when those exemptions need 
Council resolutions.  This policy is drafted so that it is complies with, and is consistent with, such 
default contracting procedures. 

Council is best protected from procurement risks and claims by adhering to the requirements of the 
Act / Regulation and having clear, concise and transparent procurement frameworks that do not 
create additional circumstances where operational decisions on procurements are to be made by 
Councillors.   While Council understand the need for local suppliers to be supported, this is one (1) 
of the sound contracting principles to be considered and introducing a disproportionate focus on this 
criteria may result in the failure to comply with the local government principles in setting this policy 
and undertaking procurements.   

A review of the final draft of this policy has been undertaken by lawyers Norton Rose Fulbright to 
ensure that changes made to this policy is consistent with, the requirements of the Act and 
Regulation. 

ATTACHMENTS 

1. Legal Advice from Norton Rose Fulbright reviewing the South Burnett Regional Council 
Draft Procurement Policy Statutory007 ⇩  

2. South Burnett Regional Council Procurement Policy – Statutory 007 ⇩   

 

EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9697_1.PDF
EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9697_2.PDF
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6.7 SBRC 20/21-09 HEALTH CARE PROVIDERS 

File Number: SBRC 20/21-09 17/02/21 

Author: Strategic Procurement Coordinator 

Authoriser: Chief Executive Officer  

  
PRECIS 

This report sets out the legislative requirements and provides recommendations for Council in 
relation to the engagement of Health Care Providers to meet council requirements. 

SUMMARY 

Council is seeking the ability to enter into arrangements with a number of health care providers in 
various towns throughout the South Burnett Region to ensure access to quality health care 
professionals for Council employees as well as maintain value for money outcomes for Council. 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That Council approve the list of providers to be included in the Register of providers for Health Care 
Services in alignment with the Tender Consideration Plan adopted on 19th August 2020 in 
accordance with s230 of the Local Government Regulation 2012. 

FINANCIAL AND RESOURCE IMPLICATIONS 

The Prequalified Supplier Register will enable Council to procure value for money professional 
services that will ensure efficient and cost-effective service delivery to Council and its employees. 

LINK TO CORPORATE/OPERATIONAL PLAN 

EXC1: Effective financial management:  

EXC1.1: Ensure Council’s financial management planning is based on realistic, sustainable, 
equitable policies and practices 

EXC2.1: Effective corporate management  

EXC2.1: Deliver governance that provides sound organisational management and complies 
with relevant legislation. 

EXC2.2: Appropriately resource the organisation to deliver Council’s strategic objectives 

EXC3: A skilled and sustainable workforce 

 EXC3.1: Deliver contemporary human resource practices 

 EXC3.2: Promote a ‘zero harm” environment through implementation of Council’s Workplace 
 Health Safety Plan 

EXC4: Effective advocacy and strategic partnerships 

 EXC4.1: Develop and maintain productive working relationships with relevant stakeholders 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Manager People & Culture and Council’s Return to Work and Rehabilitation Officer in consultation 
with the Strategic Procurement Coordinator developed the specifications required to engage Health 
Care Providers.  

Council conducted an Expression of Interest process in alignment with s228 of the Local Government 
Regulation 2012. 
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LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Section 230 of the Local Government Regulation 2012 

Section 228 of the Local Government Regulation 2012 (Expression of Interest) 

Section 104 (3) of the Local Government Act 2009 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

In accordance with the Procurement Policy. 

ASSET MANAGEMENT IMPLICATIONS 

Not applicable. 

REPORT 

There is currently limited access to quality health care services in some areas within the South 
Burnett region (particularly in relation to specialised services). 

The objectives of the panel arrangement for Health Care Providers is to assist Council to engage 
health care providers whereby Council employees can be sent to for a range of medical needs by 
selecting providers in a broad number of locations with the aim to having at least one provider per 
town in the South Burnett Region. 

It has been identified that a panel arrangement of health care providers could be more advantageous 
to Council due to: 

• more readily available services for each town within the region; 

• financial risk mitigation of multiple providers due to the historical instability of the health care 
market within the region; 

• reduction of a reputation or public image risk if Council officers were assumed to be 
circumventing the procurement process. 

The Panel Arrangement is established as a standing offer arrangement; therefore, suppliers are not 
guaranteed any business from Council. 

The register is a list of suppliers who have been assessed as having the technical, financial and 
managerial capability necessary to deliver identified services on time whilst having regard to the 
Sound Contracting Principles detailed in s104 of the Local Government Act 2009. 

The framework has been established with flexibility to enable on-boarding of health care providers 
during the term (subject to established criteria being met) to allow additional health care providers to 
be included in the framework (e.g. new entrants or specialised services to be added) or existing 
providers to be removed where this is considered appropriate (e.g. due to quality of services or other 
circumstances). 

Council undertook an Expression of Interest (EOI) approach to market and prepared a shortlist of 
respondents. The shortlisted respondents were further invited to submit written tenders. 

9 submissions were received through the Expression of Interest process. A shortlist of 6 was 
prepared and written tenders were invited from those persons. 

The following Health Care Providers have been selected as having the capability to provide health 
care services to council whilst having regard to the Sound Contracting Principles. 

• Blackbutt Medical Centre • The Pharmacy Guild of Australia 

• Taabinga Family Practice • Conquer Fitness 

• Molexam (Haly St Medical) • Murgon Family Medical Practice 
 

ATTACHMENTS 

1. Council Report - Tender Consideration Plan for Health Care Providers ⇩   
 

EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9682_1.PDF
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0.0 TENDER CONSIDERATION PLAN FOR COUNCIL HEALTH CARE PROVIDERS 

File Number: 19-Aug-2020 

Author: Strategic Procurement Coordinator 

Authoriser: Manager People & Culture  

  
PRECIS 

This report sets out the legislative requirements and provides recommendations for Council in 
relation to the engagement of Health Care Providers to meet council requirements. 

SUMMARY 

Council is seeking the ability to enter in to arrangements with a number of health care providers in 
various towns throughout the South Burnett Region to ensure access to quality health care 
professionals for Council employees as well as maintain value for money outcomes for Council. 

Council wishes to depart from the standard tendering process for health care providers used by its 
employees and undertake procurement and contracting by way of a tender consideration plan to 
establish a panel network of health care providers and services offered.  

OFFICER’S RECOMMENDATION 

That pursuant to Section 230 of the Local Government Regulation 2012, Council receives and adopts 
the Tender Consideration Plan as tabled. 

FINANCIAL AND RESOURCE IMPLICATIONS 

This strategy is considered to be of no risk to Council’s financial capacity, and the overall benefit for 
local health care providers and the community outweigh the conventional delivery method for this 
type of procurement. 

There are no financial and/or resource implications as Council is not committed to using any of the 
suppliers on the Health Care Provider arrangements. The use of these providers are included in the 
current budgets, if required. 

LINK TO CORPORATE/OPERATIONAL PLAN 

EXC1: Effective financial management:  

EXC1.1: Ensure Council’s financial management planning is based on realistic, sustainable, 
equitable policies and practices 

EXC2.1: Effective corporate management  

EXC2.1: Deliver governance that provides sound organisational management and complies 
with relevant legislation. 

EXC2.2: Appropriately resource the organisation to deliver Council’s strategic objectives 

EXC3: A skilled and sustainable workforce 

 EXC3.1: Deliver contemporary human resource practices 

 EXC3.2: Promote a ‘zero harm” environment through implementation of Council’s Workplace 
 Health Safety Plan 

EXC4: Effective advocacy and strategic partnerships 

 EXC4.1: Develop and maintain productive working relationships with relevant stakeholders 
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COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Manager People & Culture and Council’s Return to Work and Rehabilitation Officer in consultation 
with the Strategic Procurement Coordinator developed the specifications required to engage Health 
Care Providers.  

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Section 230 of the Local Government Regulation 2012 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

Not applicable. 

ASSET MANAGEMENT IMPLICATIONS 

Not applicable. 

REPORT 

There is currently limited access to quality health care services in some areas within the South 
Burnett region (particularly in relation to specialised services) and there is also a considerable degree 
of uncertainty in relation to cost, given it is not common practice to request quotes for the provision 
of health care services, particularly where services are required at short notice. 

Alternative means to this Tender Consideration Plan to meet Council objectives could be to continue 
with the status quo approach of purchasing health care services, some of which would, over a twelve 
(12) month period, amount to a medium-sized contractual arrangement requiring Council to 
implement the default contracting procedures under the Local Government Act 2012 and Local 
Government Regulation 2009. 

The status quo approach is inflexible in how Council procures health care providers and their 
respective services. 

The arrangement will be established by undertaking an Expression of Interest (EOI) approach to 
market and preparing a shortlist of respondents and further inviting written tenders from those 
persons. Council will accept the tenders most advantageous to Council, having regard to the sound 
contracting principles. 

The framework will be established with flexibility to enable on-boarding of health care providers 
during the term (subject to established criteria being met) to allow additional health care providers to 
be included in the framework (e.g. new entrants or specialised services to be added) or existing 
providers to be removed where this is considered appropriate (e.g. due to quality of services or other 
circumstances). The Tender Consideration Plan will establish this with a twelve 1(2) month 
framework term with an option to extend it up to another twelve (12) months. 

The objectives of the plan are to assist Council to engage health care providers that Council 
employees can be sent to for a range of medical needs by selecting providers in a broad number of 
locations with the aim to having at least one provider per town in the South Burnett Region. 

It has been identified that a panel arrangement of health care providers could be more advantageous 
to Council due to: 

• more readily available services for each town within the region; 

• financial risk mitigation of multiple providers due to the historical instability of the health care 
market within the region; 

• reduction of a reputation or public image risk if Council officers were assumed to be 
circumventing the procurement process. 

ATTACHMENTS 

Tender Consideration Plan Health Care Services 
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6.8 PURCHASE OF FIELD UNIFORMS 

File Number: 17/02/2021 

Author: Strategic Procurement Coordinator 

Authoriser: Chief Executive Officer  

  
PRECIS 

Section 104 of the Local Government Act 2009 (Act) requires that Council must have suitable 
financial management processes which have regard to the sound contracting principles when 
entering into a contract. As par to this requirement, Procurement has identified an opportunity to 
establish a contracted arrangement for the supply of PPE Field Uniforms. 

SUMMARY 

Council is seeking to enter in to a 12-month supply arrangement with a local provider for the supply 
of PPE Field Uniforms for staff. This will enable Council to establish a secure supply arrangement 
which provides contractual certainty for both Council and the supplier.  
 
The arrangement provides for efficient and convenient procurement of essential PPE ensuring 
Council meets its Workplace Health & Safety obligations in a timely and efficient manner for its 
employees.  
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That South Burnett Regional Council approve the recommendation to establish a 12-month supply 
arrangement for Hi-Visibility Field Uniforms. 

BACKGROUND 

Council procures approximately $45,000 per annum in Hi-Visibility field uniforms for an average of 
150 field staff. Council is obliged to ensure that Field Staff are provided with appropriate Hi-Visibility 
PPE to perform their work in a safe manner.  
 
Council has been providing the opportunity for all local suppliers to quote on PPE Field Uniform 
requirements. On average, Council requests at least 1-2 quotes per week from Local suppliers. The 
regular request for quote is no longer obtaining value for money as suppliers are no longer 
responding to requests to quote. 
 
The arrangement will eliminate the need to request quotes on each occasion that PPE is required 
for new and existing Field Staff. Regular requests for quote presents a costly and timely exercise for 
both Council and the supplier. 

To ensure that Local suppliers are provided regular opportunities to supply to Council, the 
arrangement will be released for public tender every 12 months providing the opportunity for other 
local business to review their offer and secure a contracted supply agreement with Council for a 12-
month period. This process will provide more value financially and economically to Council. 

 

ATTACHMENTS 

1. SBRCQ 20/21-109 PPE Field Uniforms Procurement Plan ⇩   
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6.9 PROPERTY AND RATING OUTSTANDING DEBTS OVERDUE BY 90 DAYS 

File Number: 17.02.2021 

Author: Financial Accountant 

Authoriser: Chief Executive Officer  

  
PRECIS 

Provide an update on the status of Property and Rating accounts that have been outstanding for 90 
days or more. 

SUMMARY 

Listing of Council’s Property and Rating debts (excluding Rates and Debtors) that are overdue by 
90 days or more and their current status for collection.   
 

OFFICER’S RECOMMENDATION 

That the report on the status of Property and Rating debts that have been outstanding for 90 days 
or more be received and noted. 

BACKGROUND 

This report provides a brief overview of the status of Council's outstanding debts sitting in the 
Property and Rating system that are currently in the over 90 days category.  This report does not 
include any debts sitting in the accounts receivable (AR) module, debtors module or the rates 
module.  A full report on all debts (excluding rates) will be given to the Standing Committee prior to 
30 June which will include any write offs that need to occur during this financial year. 

As at the 3rd February 2020, Council had $110k in debts outstanding for 90 days or more which 
equated to approximately 42% of the combined total debt in the Property and Rating modules.  These 
modules consist of Animals, Trade Waste, Infringements, Certificates and Searches, Licences and 
Permits, Property by Law Enforcement and Regulatory Applications.  A split by module can be seen 
below. 

 

• Please note: Infringements are regularly sent to State Penalties Enforcement Registry (SPERS) which is why the over 
90 days balance for this module is $0. 

Out of the $110k recognised as being over 90 days, $49k (45%) is being actively followed up by 
relevant departments, $37k (34%) has been submitted to Recoveries and Reconstruction Debt 
Collectors to pursue, $15k (14%) are applications that require charges to be cleared as the 
application was withdrawn or no longer required, $6k (6%) are slashing charges that are able to be 
collected through alternative means if not paid and $2k (2%) are being considered for write-off 
against the current bad debt provision.   
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Out of the funds currently sitting with debt collectors, one case for $15k is about to proceed to a 
prejudgement letter and the remainder of debt collection cases are small amounts which will be 
reviewed in the coming months to determine whether these will be written off.  Any amounts written 
off will have an impact on the provision for doubtful debts. 

It is important to also note that the $15k in the charges to be cleared category will result in a reduction 
in revenue in the profit and loss statement and will not be taken off the provision. 

Finance will continue to work with the various departments to clear as much of this debt as possible 
before end of financial year. 

ATTACHMENTS 

Nil 

  

Module Being Followed Up With Debt Collectors

Charges being cleared 

(application cancelled 

etc)

Collection avenue 

available
Potential Write Off Total

Animals 25,205.08$                     -$                                  -$                                  -$                                  -$                                  25,205.08$               

Certs 1,028.50$                        -$                                  1,752.20$                        -$                                  -$                                  2,780.70$                 

Trade Waste 2,415.23$                        15,433.33$                     1,610.00$                        -$                                  1,290.00$                        20,748.56$               

Property by Law Enforcement (PBE) -$                                  21,557.73$                     226.00$                           6,146.95$                        -$                                  27,930.68$               

Permits and Licences (PLUS) 6,905.50$                        -$                                  2,039.00$                        -$                                  752.11$                           9,696.61$                 

Regulatory Applications (RAMS) 13,846.23$                     -$                                  9,342.50$                        -$                                  -$                                  23,188.73$               

Totals 49,400.54$                     36,991.06$                     14,969.70$                     6,146.95$                        2,042.11$                        109,550.36$             
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6.10 WASTEWATER CHARGES OPTIONS MODELLING 

File Number: 17 Feb 2021 

Author: Manager Finance 

Authoriser: Chief Executive Officer  

  
PRECIS 

Wastewater charges options modelling requiring community consultation. 

SUMMARY 

Consultant engaged to review wastewater rating methodologies that now require community 
consultation in preparation of 2021/2022 Budget adoption. 
 

OFFICER’S RECOMMENDATION 

That the Committee recommends to Council: 

That Council proceed to community consultation to engage with constituents that may be affected 
by the proposed changes to the wastewater methodology. 

FINANCIAL AND RESOURCE IMPLICATIONS 

Changes to wastewater rating methodologies will impact rate revenue. 

LINK TO CORPORATE/OPERATIONAL PLAN 

EXC1.1 Ensure Council’s financial management planning is based on realistic, sustainable, 
equitable policies and practices. 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Workshops held with Council. Community consultation and engagement is the next step. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

The Local Government Act 2009 and Local Government Regulation 2012 gives Council broad 
powers to levy rates and charges on land within its legislated area, as well as for services, facilities 
or activities supplied or undertaken by Council or on behalf of Council. 

This includes utility charges for utilities such as waste management, water and sewerage services. 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

The Local Government Act 2009 and Local Government Regulation 2012 requires Council to adopt 
a Revenue Policy and Revenue Statement each year. These documents describe the measures that 
Council has adopted for raising revenue and includes explanations of the types and rates and 
charges to be raised. 

Section 8 of Council’s adopted Revenue Statement describes the reason and basis for the types of 
utility charges including Wastewater charges that Council levies landowners. At the annual budget 
meeting, a separate resolution is considered and adopted by Council for each category of utility 
charge and their respective charge amounts. 

ASSET MANAGEMENT IMPLICATIONS 

Charges for ‘Additional Pedestals’ are 28% of a 1st pedestal charge. The existing methodology for 
an additional pedestal charge recovers the operational costs, but no sewerage network costs. The 
sewerage network is built to service not only around 7,000 1st pedestals, but also over 2,800 
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additional pedestals. It would be fair that these additional pedestals should also contribute towards 
the network costs.  

REPORT 

Council engaged a consultant to undertake several Wastewater workshops over the past 12 months. 
The potential outcomes identified were: 

1. Treat ‘flats’ the same as ‘units’ in terms of wastewater charges. Example: instead of 4 flats being 
charged 1 x 1st pedestal and 3 x additional pedestals, they should be charged 4 x 1st pedestals – the 
same as (community title scheme) units are now. View to implement over 2 years. 

2. Additional pedestal charges for ‘commercial’ properties – move from current 28% of 1st pedestal 
charge up to 58% of 1st pedestal charge. Implementation over a 2-3-year period with a target 
increase of 68%. 

Consideration of these or any potential changes may also be applied to the 1st pedestal charge and 
its rate in Councils budget deliberations. 

ATTACHMENTS 

Nil 
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7 PORTFOLIO – ECONOMIC DEVELOPMENT 

7.1 ECONOMIC DEVELOPMENT PORTFOLIO REPORT 

File Number: 17-02-2021 

Author: Councillor 

Authoriser: Chief Executive Officer  

  
PRECIS 

Economic Development Portfolio Report 

SUMMARY 

Cr Schumacher presented her Economic Development Portfolio Report to Council 

OFFICER’S RECOMMENDATION 

That Cr Schumacher’s Economic Development Portfolio Report to Council be received for 
information. 

This council’s commitment to boosting our economy through investment and innovation that 
promotes population growth and community wellbeing has been articulated in the corporate plan.  

Key priority three - growing our region’s economy and prosperity. 

In summary, this means this council will: 

• Develop and implement a Regional Development Strategy that supports business and 
employment growth. 

• Work with key stakeholders to create a pipeline of priority shovel ready projects that aim to 
improve the quality of life experienced by all residents, invest in strategic infrastructure and 
create a prosperous future for all. 

• Support and advocate for the development of an expanded and diversified agricultural 
economy. 

• Continue to provide and investigate options to improve our arts, heritage, visitor information 
centres and tourism.  

• Support appropriate growth and development with responsive planning schemes, processes, 
customer service and other initiatives. 

• Advocate for enhanced regional digital connectivity. 

• Support local businesses through the implementation of Council’s Procurement Policy and 
encourage others to support and buy local. 

• Advocate for and support the options short list for identified in the NWIDF Water Feasibility 
Study. 

• Partner with relevant key stakeholders and our First Nations People to support indigenous 
tourism outcomes in a culturally appropriate way. 

• Support and partner in the growth of adventure tourism in the South Burnett. 

• Support our community and key stakeholders to build a plan for our region’s eventual coal 
transition. 

• Work with key stakeholders to promote workforce attraction and retention in the South 
Burnett. 
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• Support the development of an agricultural land and product asset mapping program. 

I thank the many business leaders and key stakeholders who have helped inform these priorities 
and welcome feedback.  

Further to this, in hindsight I would like to recommend to council the edition of a priority that focuses 
on continuing the groundwork that the previous Council had instigated in investment readiness. This 
would mean continuing our partnership with the Department of State Development Infrastructure, 
Local Government and Planning, the Kingaroy Chamber of Commerce and Industry, Murgon 
Business Development Association, NATDA and BIEDO, along with the many business groups and 
networks in our smaller towns to develop a solid elevator pitch and a policy for investment readiness 
procedures that will guide and support both Councillors and council employees. This policy would 
consider level of support provided by Council to facilitate and progress economic development 
related enquiries. 

I’m pleased to report on Wednesday 10 February, Council met with the Department of State 
Development, Infrastructure, Local Government and Planning, and BIEDO to discuss the process 
for progressing the draft Economic Development Strategy – what this Council has renamed to be 
the Regional Development Strategy.  

As a Council, we’ve taken our approach to this portfolio back to a blank canvass, and this has 
provided us with the time to identify what is happening on the ground and think to where we would 
collectively like to be. While I support this approach, I do not want to lose the learnings and insights 
gathered in the many drafts that Council undertook in the previous term. I recognise that due to the 
pandemic much has changed, and in my view, we’ve learned so much in the process. For some key 
players in our region the pandemic has presented new opportunities, while for others there have 
been significant challenges in their business. I continue to be impressed by the strategic thinking, 
creative approach and resilience of our business and industry players in our region.  

As we have discussed many times before – the South Burnett will be the next growth story – we 
already are. Our region has many enviable traits and I believe the time to move on this is now. Right 
now, we can use these many traits to our advantage and position our region for a prosperous and 
sustainable future. However, this cannot be achieved without working together and listening to the 
many views and perspectives at the table. As you know, there are many businesses in our region 
who are thriving and projects including the redevelopment of Proteco and Dusty Hill Winery are just 
a few examples of the incredible entrepreneurs we have in our region achieving big things. They are 
taking the leap, and I believe as a Council we need to follow suit. While I absolutely want to tap into 
the wealth of knowledge living and breathing our region and its economy every single day, I believe 
the time to prioritise our Regional Development Strategy is now. I also accept that this process is not 
about perfection, it’s not about setting a strategy in stone. It’s about being audacious and ambitious 
in our pursuit of the future. My view is that our Regional Development Strategy must be a living 
document – not one on a shelf – not one that ticks a box – something that is in the front of our minds, 
particularly as leaders - that informs the advocacy and infrastructure priorities for the South Burnett 
Regional Council. Our Regional Development Strategy will provide our community and industry 
partners with clarity as to the economic priorities and vision for our region. This strategy will be our 
compass for developing and enhancing our economy in a sustainable way. It will support Council’s 
corporate plan and inform Council in its advocacy with government and pursuit of funding. The 
strategy will detail our region’s intent. The strategy will consider what needs to be done and why – 
the how will be up to us, not just this Council but our region.  

This strategy will also inform how Council resources this portfolio for the remainder of the term. While 
our recovery from COVID-19 is underway, the impacts in our region have differed across industries 
and its now time to take these learnings and set the course for our future. This strategy will help 
position the South Burnett for its future. It’s my view – the time is now.  

So, what’s next? The Draft Wide Bay Burnett Regional Plan is anticipated to be released for public 
consultation by mid-2021. I welcome the opportunity to work with the Mayor and the planning 
portfolio holder Cr Henschen, to help inform Wide Bay Burnett Regional Plan. The regional plan that 
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will establish a clear vision and direction for the Wide Bay Burnett for the next 20 years, providing 
certainty about where the region is heading and the structure to assess and respond to the 
challenges and opportunities presented.  

Following our workshop last week, I have indicated to this Council my desire to work hand in hand 
with our key stakeholders to take a Draft Regional Development Strategy to our community for input 
and discussion.  

And in closing, I’m pleased to see on the agenda an opportunity for this Council to establish a 
Regional Development Advisory Committee who will be an integral part of this process, and 
furthermore challenged with the task of developing a pipeline of shovel ready projects that will focus 
on the how we get there. The how we take this strategy from a vision to a reality. 

BACKGROUND 

Nil 

ATTACHMENTS 

Nil  
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7.2 ECONOMIC DEVELOPMENT AND TOURISM MONTHLY UPDATE 

File Number: 09-12-2020 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Economic Development and Tourism update for the month of December 2020 and January 2021. 

SUMMARY 

This report provides an update on the South Burnett Regional Council’s Economic Development and 
Tourism section for the months of December 2020 and January 2021. 
 

OFFICER’S RECOMMENDATION 

That the Economic Development and Tourism monthly Update for December 2020 and January 
2021 be received for information. 

BACKGROUND 

In December 2020 and January 2021 the Economic Development and Tourism team progressed the 
following: 

Events / happenings:  

01. 05-12-2020 Volunteer Christmas party - volunteers, along with the Mayor, Councillors and 
Senior staff celebrated Christmas at the annual volunteer Christmas party at Kingaroy town hall.   

     

02. 24-12-2020 Christmas Hampers – The Kingaroy Visitor Information Centre sold 148 hampers 
leading up to Christmas, setting a new record for hampers sold in the centre. 

 



Executive and Finance & Corporate Standing Committee Meeting Agenda 17 February 2021 

 

Item 7.2 Page 95 

                                                                                                                 

04. January 2021 ‘Life as a peanut ‘VR Project – inside workings for the Peanut factory. 
The second instalment of the VR project has been installed at the Kingaroy Heritage Museum 
featuring the inner workers of the Peanut Factory. 

05. January 2021 - Australia Day Display @ Kingaroy VIC 

 

 

 

03. December 2020 - The Kingaroy Visitor Information Centres 
went virtual in December with a virtual reality headset.  The new 
display is a part of the South Burnett Visitor Information Centre’s 
Virtual Reality Installation (VRI), where you can explore the 
South Burnett region via a virtual reality (VR) headset that 
transports the viewer on an incredible hero experience. 
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Monthly Statistics: 

Visitor Information Centres – Monthly Statistics 2020-21  

2020 Jul Aug Sep Oct Nov Dec 

Sales 

  

B - $0  
K - $6292 
M - $598 
N - $1318 
W - $3330 

B - $0                   
K - $8000           
M - $473               
N - $1093          
W - $2697 

B - $0                    
K - $6760             
M - $993             
N - $2373          
W - $4184 

B - $0                     
K - $7408            
M - $863             
N - $2698           
W - $4623 

B - $0                     
K - $4938            
M - $7170            
N - $1871           
W - $ 

B - $0                     
K - $10122            
M - $90            
N - $2060           
W - $2817 

Coach 

Tours 

B - 0    
K - 2    
M - 0   
N - 1       
W - 0 

B - 0    
K - 1   
M - 0   
N - 0    
W - 0 

B - 0   
K - 0   
M - 0   
N - 2    
W - 0 

B - 0    
K - 5   
M - 0   
N - 1      
W - 2 

B - 0    
K - 0   
M - 0   
N - 2      
W - 0 

B - 0    
K - 0   
M - 0   
N - 0      
W - 0  

Volunteer 

Numbers 

B - 0       
K - 13       
M - 13      
N - 12       
W - 9 

B - 0      
K - 12       
M - 14     
N - 15       
W - 9 

B - 0      
K - 12       
M - 14     
N - 15       
W - 8 

B - 0      
K - 15       
M - 14 
N - 13       
W - 11 

B - 0      
K - 13       
M - 14     
N - 14       
W - 11 

B - 0      
K - 13       
M - 13        
N - 15       
W - 11 

Volunteer 

Hours 

B - 0       
K - 857       
M - 141       
N - 0      
W - 203 

B - 0       
K - 879       
M - 189   
N - 339     
W - 0 

B - 0     
K - 719       
M - 181   
N - 340     
W - 11 

B - 0      
K - 846       
M - 197    
N - 392     
W - 250 

B - 0     
K - 664       
M - 215    
N - 223     
W - 76 

B - 0     
K - 778       
M - 135    
N - 438     
W - 16 

Days 

Open 

  

 N/A  N/A  N/A B - 0      
K - 29        
M - 27      
N - 30       
W - 26 

B - 0      
K - 20        
M - 26      
N - 30       
W - 26  

B - 0      
K - 24        
M - 20      
N - 28       
W - 25  

2021 Jan Feb Mar Apr May Jun 

Sales 

  

 B - $0  
K - $4928 
M - $354 
N - $1386 
W - $1717 

          

Coach 

Tours 

 B - 0    
K - 1    
M - 0   
N - 0       
W - 0 

          

Volunteer 

Numbers 

 B - 0      
K - 13       
M - 13       
N - 14       
W - 11 

          

Volunteer 

Hours 

B - 0      
K - 375       
M - 149       
N - 384       
W - 212  

          

Days 

Open 

  

B - 0      
K - 25        
M - 25      
N - 30       
W - 25  
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 Media Releases: 

1. Media Release 22-12-2020 - Explore virtual reality at the Kingaroy VIC 
2. Media Release 25-01-2021 - Celebrate Australia Day in the South Burnett 
3. Media Release 29-01-2021 - Upgrades to commence at the Nanango Energy Centre 

Media Releases 20-21 

2020 Jul Aug Sep Oct Nov Dec 

 N/A N/A N/A N/A 4 1 

2021 Jan Feb Mar Apr May Jun 

 2      

 

Social Media Posts:  

Social Media:  

2020 Jul Aug Sep Oct Nov Dec 

SB VIC Network Posts 29 Posts 17 Posts 12 Posts 19 Posts 29 
Likes 645 
Followers 
752 

Posts 32 
Likes 671 
Followers 
791  

Discover South 

Burnett 

Posts 7 Posts 1 Posts 3 Posts 6 Posts 5 
Likes 
3835 
Followers 
3925 

Posts 5 
Likes 
3847 
Followers 
3974  

Kilkivan to 

Kingaroy Rail 

Trail 

Posts 1 Posts 0 Posts 0 Posts 0 Posts 3 
Likes 988 
Followers 
1075 

Posts 1  
Likes 
1018 
Followers 
1115 

Drive Inland Posts 0 Posts 0 Posts 0 Posts 0 Posts 3 
Likes 799 
Followers 
856 

Posts 4 
Likes 805 
Followers 
864  

WBB – The 

Perfect Place 

Posts 0 Posts 0 Posts 0 Posts 0 Posts 3 
Likes 
2450 
Followers 
2499 

Posts 4 
Likes 
2439 
Followers 
2490 

2021 Jan Feb Mar Apr May Jun 

SB VIC Network Posts 7 
Likes 698 
Followers 
825 

          

Discover South 

Burnett 

Posts 0 

Likes 

3856 

Followers 
3990  

          

Kilkivan to 

Kingaroy Rail 

Trail 

Posts 0 
Likes 
1037 
Followers 
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1138 

Drive Inland Posts 7 
Likes 805 
Followers 
864  

          

Wide Bay-

Burnett – The 

Perfect Place 

Posts 0 
Likes 
2438 
Followers 
2489 

          

 

Printed Advertising / Graphical Design: 

N/A 

Activities: 

• Volunteer Christmas Party held 
 

• Christmas Hampers (148x sold Nov/Dec) and Christmas stock replenished 

ATTACHMENTS 

1. Tourism Sentiment Report - Jan-Dec 2020 ⇩  

2. Discover South Burnett Website - Analytics - Jan ⇩   

 

EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9619_1.PDF
EFCSC_20210217_AGN_2181_AT_files/EFCSC_20210217_AGN_2181_AT_Attachment_9619_2.PDF
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7.3 REGIONAL DEVELOPMENT ADVISORY COMMITTEE  

File Number: EXEC4 

Author: Chief Executive Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

To progress the establishment of a Council Advisory Committee for Regional Economic 
Development. The role of a Council Advisory Committee is to provide input and advice to Council on 
a specific topic. 

SUMMARY 

Internal discussions have been undertaken in regard to the establishment of an advisory committee 
to support Council’s economic development initiatives and to assist in the development of a South 
Burnett Regional Economic Development Strategy.  
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

1. That South Burnett Regional Council: 

(a) In accordance with S. 264 of the Local Government Regulation 2012 establish the South 
Burnett Regional Economic Development Advisory Committee. 

2. That South Burnett Regional Council: 

(a) Conclude the service of the Tourism Advisory Committee and South Burnett Directions 
and rescind any associated policy or procedures; and  

(b) Note the service and positive contribution to the region of the Members of the Tourism 
Advisory Committee and South Burnett Directions and forward a letter of recognition. 

 

BACKGROUND 

As part of an ongoing review of regional economic activity, South Burnett Regional Council has 
considered the establishment of an advisory committee.  It is proposed that the South Burnett 
Regional Economic Advisory Committee is developed to support Council in the area of regional 
economic activity. It is proposed that members of the committee will be appointed by Council 
resolution for a period of two years. Two (2) Councillors will be appointed to the Committee, one of 
whom shall be Council’s Economic Portfolio Holder who will perform the role of Committee 
Chairperson. A further Councillor shall be appointed to the Committee as Deputy Chair.  Upon formal 
Council direction to establish the committee a further report will be bought to Council which will 
include the terms of reference for the committee and a proposed membership structure.   It is 
proposed that once established this advisory committee would incorporate the role and functions of 
the Tourism Advisory Committee and South Burnett Directions. 

ATTACHMENTS 

Nil 
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7.4 ARTS CULTURE & HERITAGE ADVISORY COMMITTEE 

File Number: EXEC5 

Author: Chief Executive Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

To progress the establishment of a Council Advisory Committee for Arts Culture & Heritage.  The 
role of a Council Advisory Committee is to provide input and advice to Council on a specific topic. 

SUMMARY 

Internal discussions have been undertaken in regard to the establishment of an advisory committee 
to support Council’s initiatives and to assist in the development of a South Burnett Regional Arts, 
Culture and Heritage Strategy.  
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

1. That South Burnett Regional Council: 

In accordance with S. 264 of the Local Government Regulation 2012 establish the South Burnett 
Arts Culture & Heritage Advisory Committee. 

 

BACKGROUND 

At the Ordinary Meeting of Council on 20 January 2021 the following was adopted: 

9.2 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL ARTS CULTURE & HERITAGE 
POLICY-STRATEGIC 009RESOLUTION 2021/225 

Moved: Cr Danita Potter Seconded: Cr Roz Frohloff 

That the South Burnett Regional Council Arts, Culture and Heritage Policy –Strategic 009 be adopted 
as presented. 

CARRIED 7/0 

As part of an ongoing review of regional activity in the area of the arts and cultural heritage and in 
support of the adopted policy, South Burnett Regional Council has considered the establishment of 
an advisory committee.  It is proposed that the South Burnett Arts Culture & Heritage Advisory 
Committee is developed to support Council in the area of Arts and Cultural Heritage Policy.  

It is proposed that members of the committee will be appointed by Council resolution for a period of 
two years. Two (2) Councillors will be appointed to the Committee, one of whom shall be Council’s 
Community, Arts, Heritage, Sport and Recreation Portfolio holder who will perform the role of 
Committee Chairperson. A further Councillor shall be appointed to the Committee as Deputy Chair.  
Upon formal Council direction to establish the committee a further report will be bought to Council 
which will include the terms of reference for the committee and a proposed membership structure.   
It is proposed that once established this advisory committee would incorporate the role and functions 
Regional Arts Development Fund activities and give advice on the development of strategic plans 
for the area. 

ATTACHMENTS 

Nil 
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7.5 NATIONAL WATER INFRASTRUCTURE DEVELOPMENT FUND (NWIDF) PROJECT 
UPDATE 

File Number: 17/02/2021 

Author: Administration Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

NWIDF Project Update 

SUMMARY 

The North and South Burnett Water Feasibility has recently completed its first stage under the 
National Water Infrastructure Development Fund. The project has delivered several 
recommendations for further works under the remaining funds. In addition, Council may need to 
provide some level of assistance to the community in initiating activities that support advocacy and 
collaboration.   
 

OFFICER’S RECOMMENDATION 

That the Committee recommend to Council: 

1. That South Burnett Regional Council review resourcing requirements and allocate budgets to 
further works in the Burnett Water Feasibility Study upon approval of further stages; and 

2. Council facilitate a meeting with interested irrigator groups to form a voluntary collaborative 
group which is to be funded between the parties under an external arrangement. 

 

FINANCIAL AND RESOURCE IMPLICATIONS 

Council will need to consider funding further project management resources to support further stages 
if they are released. Given Council’s internal economic development resources are limited, it would 
be advisable to seek local available and experienced people to work with irrigator groups to 
collaborate and form advocacy groups.  It is recommended that the use of existing networks and 
organisations such as BIEDO would provide a basis for going forward. 

LINK TO CORPORATE/OPERATIONAL PLAN 

INF1 Infrastructure that meets our communities needs 

GO1 A strong and sustainable regional economy  

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Discussions have been held between Council, BIEDO and the Blackbutt Irrigators to discuss options 
for advancing advocacy and coordination of the increase to the water security.  

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Nil 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

Nil 

ASSET MANAGEMENT IMPLICATIONS 

Nil 
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REPORT 

Background 
Work commenced on the federally funded Water Feasibility Project in late 2019. Work has been 
delivered in line with the guidelines of the Building Queensland Framework and has addressed the 
entire Burnett catchment, falling within the North and South Burnett Regional Council areas.  The 
Department of Natural Resources, Mines and Energy managed the study and scope under the 
approved guidelines. 
Work completed has included a strategic assessment phase and more recently option analysis, 
concluding the initial component of the study with the release of the Options Analysis Report in 
January this year.  In relation to the South Burnett Region, options identified include both build and 
non-build projects with a focus on urban industrial and irrigation challenges. 
Options were ranked via a high level assessment considering: 

• Strategic and policy alignment; 

• Legal and regulatory concerns; 

• Public interest considerations; and 

• Strategic risks. 

Multicriteria analysis was used to refine the long list of feasible options which formed the 
recommendations of the Optional Analysis Report.  Four (4) strategic recommendations have been 
endorsed.  

Recommendations one (1) and four (4) are relevant to the South Burnett Regional Council area: 
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Proposal to DNRME 
Council has written to the Department to propose actions to utilise its portion of the second phase of 
the NWIDF funding to action the components of relevant to the South Burnett Region.  Some parts 
of Recommendation four (4) relate to urban water security, which Council will be required to fund 
directly given advice that the funding authority will not approve urban water study components. 

To date, no response has been received from the Department.  Approximately $450,000 of grant 
funds remain unallocated for each Council, however work cannot progress until Council’s proposal 
has been approved by the Department and the mechanism to deliver the balance of the project 
finalised. 

Future Works and Advocacy  

Several of the project recommendations will require collaboration and direction of stakeholders 
across the region. The delivery of the next stage of the NWIDF would be coordinated by Council and 
would be dependent on the conditions of future funding if it was approved. In the interim, there is 
significant opportunity available for stakeholders within the project recommendations to advance 
themselves in both in advocacy, coordination and resourcing, independent of Council. It is for this 
reason, a local and experienced group in agriculture and economic development would be best 
placed to facilitate and provide guidance. It would be expected that the engagement or contractual 
arrangements would be made between irrigator groups without direct cost of Council. 

ATTACHMENTS 

Nil 
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8 CONFIDENTIAL SECTION  

OFFICER’S RECOMMENDATION 

That Council considers the confidential report(s) listed below in a meeting closed to the public in 
accordance with Section 254J of the Local Government Regulation 2012: 

8.1 Rate Exemptions and Remissions - seeking a 50% reduction in water usage charges 
for Assessment No. 40388-00000-001 

This matter is considered to be confidential under Section 254J - d of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with rating concessions. 

8.2 Financial Hardship Rates Application – Assessment Number 40229-00000-000 

This matter is considered to be confidential under Section 254J - d of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with rating concessions. 

8.3 Financial Hardship Rates Application – Assessment Number 40274-00000-000 

This matter is considered to be confidential under Section 254J - d of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with rating concessions.  
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