
Department of Agriculture & Fisheries (DAF) Factsheet 
 
To contact Department of Agriculture and Fisheries 
 
Call Customer Service Centre 13 25 23 for cost of a local call anywhere in Queensland. The Service 
Centre operator will provide information or direct your call to the appropriate officer. 
 
Independent Disaster Stricken property (IDSP) process 
 
Primary producers, that is people who derive the majority of their income from primary production, 
who have been impacted by the recent storms can apply for an Individual Disaster Stricken Property 
(IDSP) from the Queensland Department of Agriculture and Fisheries (DAF). IDSP's provide for 
concessional loans of up to $250,000 and freight subsidies of up to $5,000. Impacted primary 
producers should contact DAF on 13 25 23 to arrange an IDSP inspection by a DAF officer. A 
department officer will assist you to complete the Application for an Individual Disaster Stricken 
Property declaration. 
 
Information on IDSP is available of the DAF website 
 
https://www.daf.qld.gov.au/environment/natural-disaster-assistance-and-resources2/disaster-
assistance-forms-and-guidelines 
 
Other support services  
 
Information on other support services to assist with natural disaster recovery is listed on the DAF 
website. This includes a link to information about rural financial counselling services.  
https://www.daf.qld.gov.au/environment/natural-disaster-information/apply-for-financial-
assistance 
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